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CENTLEC (SOC) Ltd
2023/24 SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

SectoRefNo. | Performance | Baseline Annual target Target for 2023124 SDBIP per Quarter Resources Allocated for 2023724 SDBIP per Quarter
r indicater © | (Annual for 2023/24
(Outputlevel | Performance of 1stQuarter  [2nd Quarter  |3rd Quarier | 4th Quarter 1stQuarter  [2nd Quarter  |3sd Quarter | 4th Quarter | Total
- | only) 2022023 Planned Target | Planned Target |Pianned Target | Planned Target | Planned Planned Budget | Planned |Planned Budget | Budget
estimated) Budgetas  |asTableSA 25, |Budgetas  |as Table 8A 25, | allocated
’ Table SA 25, |29and 30 Table SA 25, |29and 30
29 and 30 23and 30
per performance
performance agreements
agreements of FY
of FY 2023/24
2023/24
M e S L B R T R _ B e 5 & o TS SR
2.1(a) | Submit the 2022 Statutory | Submit the N/A mcg.:; =_m omzd.mo CENTLEC | CENTLEC | CENTLEC CENTLE
2023 Annual Return | 2023 2023 Statutory | Internal Internal Internal Internal C Internal
Statutory Statutory Annual Return | Resources Resources Resources | Resources mmmocam
Annual Annual of the will be will be utilised | will be will be utilised
Return of the Return of the company to utilised on on all sed on on all
company to company to CIPC as all activities | activities all activities | activities
CIPC as CIPC as required by the
required by required by Companies
the the Act No. 71 of
Companies Companies 2008 by 24
Act No. 71 of Act No. 71 of May 2024
2008 by 24 2008 by 24
May 2024 May 2024
I AT i siol & SE . b BT 5 Eh Lo lmm
3- Conduct Workshops a) Conduct v m.:m:om mv 038 of a) Engineering | a) m:n.:mm%m CENTLEC omz._._.mn omz._._.mo CENTLEC No
1.1{a) | workshop were one (1) Human the CEQ, Retail Wires Internal internal Internal Internal Budget
per conducted for | workshop on Resource Performance | directorate by | directorate by | Resources Resources Resources Resources Allocation
directorate all directorates | agreements, directorate, and 31 March 30 June 2024 i will be utilised | will be will be utilised | asits
on collective | on collective conditions of | and Office of | Compliance 2024. utilised on on all utilised on on all performe
agreements, | agreements, service and the Company | by 31 all activities | activities all activities | activities din
condition of | condition of employee Secretary by | December house
serviceand | service and benefits as 30 2023.
employee employee per schedule | September
benefits by benefits during | authorized by | 2023,
30 June 2022/23 FY Executive
2024 manager: by
30 June 2024

Page | 11



CENTLEC (SOC) Ltd
2023/24 SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

SectoRefNo. | Performance | Baseline Annual target Target for 2023/24 SDBEIP per Quarter Resources Aliocated for 2023124 SDBIP per Guarter
T Indicator (Annual for 2023124
(Qutputlevel | Performance of istQuarter (20 Quarter  [3rd Quarter  [4thQuarter  |1stQuarter |2nd Quarter  |3rd Quarter | 4th Quarer  |Total
only) 2022023 | Planned Target |Planned Target |Planned Target |Planned Target | Planned Planned Budget | Planned Planned Budget | Budget
estimated) Budget as ae Table SA 25, |Budgetas | as Table SA 25, |allocated
Table SA25, (29and 30 Table SA 25, |29and 30
29and 30 29 and 30
b) Conduct b) Conduct b) Conduct b) Conduct b} Conduct CENTLEC CENTLEC CENTLEC | CENTLEC No
one (1) one (1) one (1) one (1) one (1) Internal Internal Internal Internal Budget
workshop per | workshop workshopon | workshop on workshop on Resources Resources Resources | Resources Aliocation
quarter on on collective | callective collective collective be will be ufilised | will be will be utilised | as its
collective agreements agreements agreements agreements utilised on utilised on on all performe
agreements on on disciplinary | and and all activities all activities | activities din
and discipfinary hearings for disciplinary disciplinary house
disciplinary hearings for | Office of the procedures for | procedures for
procedures Finance, CEQ, Engineering Engineering
as per Human Performance | Re ail Wires
schedule Resource and directorate by | directorate by
authorized by | directorate, Compliance 31 March 30 June 2024
Executive and Office of | by 31 2024,
Manager by the Company | December
30 June 2024 | Secretaryby | 2023.
30
September
2023.
3- Submission | Annual Submission Implementati | Implementatio | Implementatio | Submission of | CENTLEC CENTLEC CENTLEC | CENTLEC CENTLE
1.1(b) | of 2024/25 training Report | of 2024/25 on report of nreportof FY | nreportof FY | 2024/25 Internal Internal Internal Internal C Internal
Workplace FY 2022/23 Workplace FY 2023/24 2023/24 Work | 2023/24 Work | Workplace Resources Resources Resources | Resources Resource
Skills Plan Skills Plan Work skills skills Plan Skills Plan will be will be utilised | will be will be utilised | s will be
(WSP) to Submitted (WSP) to Plan {WSP) to utilised on on all utilised
LGSETA 2023/24 WSP | LGSETA and LGSETA and all activities | activities on all
and the to LGSETA the Annual the Annual aclivities
Annual Training Training
Training Report for FY Report for FY
Report for 2023/24 by 2023/24 by 30
FY 2023/24 30 April 2024 April 2024
by 30 April
- 2024
312 | Ensurethat | Performance | Ensure that Arrange an Arrange an Arrange an Arrange an CENTLEC CENTLEC CENTLEC | CENTLEC CENTLE
the assessment the appointment | appcintment appointment appointment Internal Internal Internal Internal C Internal
performance | report of FY performance | With the with the Chief | with the Chief | with the Chief | Resources | Resources Resources | Resources Resource
assassmant 2022/23 Sedamant Chief Executive Executive Executive will be will be utilized | will be will be utilized | s will be
of the of he Executive Officer on for | Officer onfor | Officer on for 5___Nmn on on .m__._. utifized on on all utifized
Officer on /or | beforethe 31 | before the 31 | beforethe 30 | all activiies | activities \\

Page | 12



CENTLEC (SOC) Ltd
2023/24 SDBIP (APPENDIX C - SDBIP PLANNING TEMPLA TE)

SectoRefNo. | Performance Baseline Annual targst Target for 2023/24 SDBIP per Quarter Resources Allocated for 2023/24 SDBIP per Quarter
r Indicator {Annual for 2023124
(Outputlevel | Performance of istQuarter  |2nd Quarier | 3rd Quarter 4th Quarter tstQuarter  [2nd Quarter | 3rd Quarter | 4th Quarter | Total
only) 2022123 Planned Terget |Planned Target |Pianned Targst | Planned Target | Planned Planned Budget | Planned Planned Budget | Budget
estimated) Budgetas  |asTable SA 25 |Budgetas  |as Table SA 25, | allocated
TableSA 25, |29and 30 Table SA 25, |29and 30
29 and 30 29 and 30
Executive Executive before the 30 | December March 2024 to | June 2024 to all activities onall
Manager Manager September 2023 to be be assessed be assessed d i
Human Human 2023 to ww mmmmhmmm for Hﬂ nwmvmmw as %mﬂ
; : assessed for uarter One o performance
RBRgUrCS I8 RBsdlrcs is Quarter four | (1) FY 2023/2024 as | agreement of
conducted conducted as (4) FY 2023/2024 as | per Quarter three
as per per 2022/2023 per performance | (2) FY
performance performance | as per performance | agreementof | 2023/24.
agreement agreement performance | agreementof | FY 2023/24. Submit copy of
(Paragraph (Paragraph 7) | agreementof | FY 2023/24. Submit copy of | assessment to
7) by the 30 by the 30 FY No.mm\mw. Submit copy assessmentto | Performance
June 2024 June 2024 Submitcopy | of Perforn:ance | and .
of assessment and Compliance
assessment | to Compliance Directorate on
to Performance | Directorateon | the 10% of July
Performance | and the 10t of 2024 for
and Compliance April 2024 for | record
Compliance Directorate on | record keeping.
Directorate the 10t of keeping.
onthe 10% of | January 2024
October for record
2023 for keeping.
record
keeping. _ _
LB ) FINANCE - ] Al
441 | 95% 95% of Monthly Monthly Monthly Monthly Monthly CENTLEC CENTLEC CENTLEC | CENTLEC No
revenue revenue revenue revenue revenue revenue revenue Internal Internal Internal Internal Budget
collection collection rate | collection rate | collection of | collection of collection of coflection of Resources Resources Resources | Resources Allocation
rate as per on outstanding | of 95% onall | 95% on 95% on 95% on 95% on will be will be utilised | will be will be utilised | asits
Circular 71 debt as per outstanding outstanding outstanding outstanding outstanding utilised on onall utilised on on all performe
to be general Debt during debt by 30 debt by 30 debt by 31 debt by 30 all activities | activities all activities | activities din
maintained ledgers 2023/24 September December March 2024 June 2024 house
monthly 2023 2023
during
] | 2023724,
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CENTLEC (SOC) Ltd
2023/24 SDBIP (APPENDIX C - SDBIP PLANNING TEMPLA TE)

woﬁoﬂ-. No. | Performance | Baseline Annual target Target for 2023/24 SDBIP per Quarter Resources Aliocated for 2023/24 SDBIP per Quarter
r Indicator (Annual for 2023124
{Outputievel | Performance of istQuatter | 2nd Quarter 3rd Quarter 4th Quarter st Quarter | 2nd Quarter 3rd Quarter | 4th Quarter Total
only) 2022123 Planned Target | Planned Targot | Planmed Target | Planned Target | Planned Planned Budget | Planned Planned Budget | Budget
estimated) Budgetas  |asTable SA25, |Budgetas  |as Table SA 25, | allocated
Table SA25, |29and 30 Table SA25, |[29and 30
29 and 30 29 and 30
442 | 98% actual 98% 98% actual 98% actual 98% actual 98% actual 98% actual R 422091 R 422 091 R 422 091 R 422 091 R
readings in readings in readings in readings in readings in the | readings in the 1,688,366
the amount the amount the amount the amount amount billed | amount billed
billed per billed per billed per billed per per month per month
month month month month throughout throughout
throughout throughout throughout throughout Quarter 3 Quarter 4
the 2023/24 2023/24 FY Quarter 1 Quarter 2
year year
443 | Two(2) Bi- 2022/23 Asset | Two (2) Bi- 1. Finalize Initiate the 1st | Fir.alize the Initiate the 2nd | Fixed Fixed Assets | Fixed Fixed Assets | R 7,471,
annual Registers annual assets the 2022/23 | assetcountat | 1st asset assetcountto | Assets Register Assets Register 052
assets verifications Fixed Asset | the end of count for the be started in Register function is Register function is
verifications. Register December 2023/2¢ FAR | June 2024 and | function is outsourced function is outsourced
(FAR)2nd | 2023 and be with updates completed by | outsourced outsourced
The 1st asset assetcount | completedby | of the asset the end of July
count to be 2. the end of registers, all 2024 with
started at the Submission | March 2024 asset updates of the
end of ofthefinal | with updates | movemants, asset
December 2022/23 of the asset and reportany | registers, all
2023 and FARby 31 | registers, all damaged/ asset
completed by August asset missing items. | movements,
the end of 2023 movements, and report any
March 2024 and report damaged/
any damaged/ missing items.
The 2nd missing items.
asset count
to be started
in June 2024
and
completed by
the end of
August 2024




CENTLEC (SOC) Ltd
2023/24 SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

wmﬁoﬁi Ho.
r

Performance
Indicator
{Output level
only)

Baseline
(Annual
Performance of
2022123

estimated)

Annial target
for 2023024

Target for 2023124 SDBIP per Quarter

Resources Allocated for 2023/24 SDBIP per Quarter

1st Quarter
Planned Target

2nd Quarter
Planned Target

3rd Quarter
Planned Target

4th Quarter
Planned Target

1st Quarter

Budget as
Table SA 25,
29 and 30

2nd Quarter
Planned Budget
as Table SA 25,
23and 30

3rd Quarter
Planned
Budget as
Table SA 25,
29 and 30

4th Quarter
Planned Budget
as Table SA 25,
29and 30

Total

allocated

Asset
registers
updated with
all asset
movements
relating to
these counts,
and report
any
damaged/
missing items
by 31 August
2024

Accurately
account for
all the entity's
moveable
and additions
fo
infrastructure
assets in the
final 2023/24
Asset
Register

4-44

Monthly
financial
reports in
terms of
Section 87 of
the
Municipal
Finance
Management
Act, No. 56
of 2003,
submitted to

2022/23
twelve (12)
monthly
Financiat
Reports

Twelve (12)
signed-off
monthly
financial
reports in
terms of
Sections 87
of the
Municipal
Finance
Management
Act, No. 56 of

Three (3)
signed-off
monthly
financial
reports
submitted to
the Parent
Municipality
within seven
(7) working
days after the
closure of

Three (3)
signed-off
monthly
financial
reports
submitted fo
the Parent
Municipality
within seven
(7) working
days after the
closure of

Three (3)
signed-off
monthly
financial
reports
submitted to
the Parent
Municipality
within seven
(7) working
days after the
closure of

Three (3)
signed-off
monthly
financial
reports
submitted o
the Parent
ality
within seven
(7} working
days after the
closure of

CENTLEC
Internal

Resources

CENTLEC
Internal
Resources

will be utilised
on all

CENTLEC
Internal

all activities

CENTLEC
Internal
Resources
will be utilised

CENTLE
C Internal
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CENTLEC (SOC) Ltd
2023/24 SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

SectoRefNo. | Performance | Baseline Anniial target Target for 2023724 SDBIP per Quarter Resources Allocated for 2023/2¢ SDBIP per Quarter
r Indicator {Annual for 2023124
(Outputievel | Performance of 1stQuarter  |2nd Quarter | 3rd Quarter 4th Quarter 1stQuarter | 2nd Quarter | 3rd Quarter | 4th Quarter | Total
only) 2022/23 Planned Target | Planned Target |Planned Target | Planned Target | Planned Planned Budget | Planned Planned Budget | Budget
estimated) Budgetas  [asTableSA 25, |Budgetas  |asTable S8A 25, | aflocated
Table SA 25, |29and 30 TableSA 25, [29and 3D
29 and 30 29 and 36
the Parent 2003, each month each month each month each month
Municipality submittedto | end. end. end. end.
the Parent
Municipality

4.-45 | Compile and | 2022/23 Mid- | Compileand | N/A N/A Compile and N/A CENTLEC CENTLEC CENTLEC | CENTLEC CENTLE

submit one term submit one submit one (1) Internal Internal Internal Internal C Internal
| (1) Mid-term | performance & | (1) Mid-term Mid-term Resources | Resources Resources | Resources Resource

performance | budget performance performance & will be will be utilised | will be will be utilised | s will be
& budget assessment & budget budget utilised on on all utilised on on all utilised
assessment | report assessment assessment all activities | activities all activities | activities on all
report by 20 report by 20 report by 20 activities
January January 2024 January 2024
2024 as per as per as per Section
Section 88 Section 88 (1) 88 (1) (a) and
(1) {a) and (a) and (b) of (b) of the
(b) of the the MFMA. MFMA.
MFMA.,

4-46 | Prepare 2022/23 Prepare Prepare N/A N/A N/A CENTLEC CENTLEC CENTLEC CENTLEC CENTLE
2022/23 Audited 2022/23Annu | 2022/22Anny internal Internal Internal Internal C Internal
Annual Annual al Financial al Financial Resources Resources Resources | Resources
Financial Financial Statements in | Statements in will be will be utilised | will be will be utiised
Statements | statements accordance accordance utilised on utilised on on all
in and the with the with the all activities all activities | activities
accordance | 2022/23 audit | South African | South African activities
with the file Standards of | Standards of
South Generally Generally
African Recognised Recognised
Standards of Accounting Accounting
Generally Practices Practices
Recognised (GRAP) and | (GRAP) and
Accounting Section 122 Section 122

L Practices ) of the MFMA | ofthe MFMA |

Page | 16




CENTLEC (SOC) Ltd
2023/24 SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

SectoRefNo. | Performance | Baseline Annual target Target for 2023/24 SDBIP per Quarter Resources Allocated for 2023/24 SDBIP per Quarter
r Indicator {Annual for 2023124
(Outputlevel | Performance of 15t Quarter 2nd Quarter 3rd Quarter 4th Quarter 1stQuarter |2nd Quarter | 3rd Quarier | 4th Quartsr Total
only) 2022123 Planned Target | Planned Target | Planned Target | Planned Target | Planned Planned Budget | Planned Planned Budget | Budget
estimated) Budgetas  |asTableSA25, |Budgetas  |asTableSA 25 |allocated
Table SA 25, |29and 30 Tahle SA 25, |29and 30
29and 30 29.and 30
(GRAP) and alongwith an | along with an
Section 122 audit file that | audit file that
of the MFMA supports the | supports the
along with financial financial
an audit file statements statements _
that supports by 31 August | by 31 August _
the financial 2023 2023
statements
by 31 August
2023
4-47 | Ensurethat | Performance | Ensure that Arrange an Arrange an Arrange an Arrange an CENTLEC CENTLEC CENTLEC | CENTLEC CENTLE
the assessment | the appointment | appointment | appointment | appointment | Internal Internal Internal internal C Internal
performance | report of FY performance | With the Chief | with the Chief | with the Chief | it the Chief | Resources | Resources Resources | Resources Resource
assessment | 202223 assessment | DXecuve | Bxecutive - Bxeautive | proniie | willbe will be utiized | wil be will be utilized | s wil be
. . Officer on for | Officer onfor | Officer on /or " .
oﬁ the n:_mﬁ oﬁ the m:_m* before the 30 | beforethe 31 | before the 31 | Officer on for 5___Nmn .o.: on .m_._ . u Nmm_ .o.: on .m__ utilized
Financial Financial September December March 2024 to | beforethe 30 | all activities | activities all activities | activities on all
Officer is Officer is 2023 to be 2023 to be be assessed June 2024 to d activities
conducted conducted as | assessed for | assessedfor | for quartertwo | be assessed
as per per ncm:m—. four ncm:mﬂ one ANV 2023/2024 for Dcm_‘ﬁm_‘
performance performance | (4 FY (1) FY as per three (3)
2022/2023 as | 2023/2024 as | performance
agreement agreement per per agreement of 2023/2024 as
(Paragraph (Paragraph 7) | performance | performance | FY 2023/24. | Per
7) by the 30 by the 30 agreement of | agreementof | Submit copy of | Performance
June 2024 June 2024 FY 2022/23. FY 2023/24. assessmentto | agreement of
Submit copy | Submit copy Performance FY 2023/24.
of of and Submit copy of
assessment assessment Compliance assessment 1o
to to Directorate on
Performance | Performance | the 10" of Performance
and and April 2024 for | and
Compliance | Compliance | record Compliance
Directorate Directorate on | keeping. Directorate on
onthe 100 of | the 100 of the 10t of July
October 2023 | January 2024 2024 for
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CENTLEC (SOC) Ltd
2023/24 SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

SectoRefNo. | Performance | Baseline Annual target Target for 2023/24 SDBIP per Quarter Resources Allocated for 2023/24 SDBIP per Quartar
r Indicator {Annual for 2023124
(Outputlevel | Performance of 15t Quarter 2nd Quarter 3rd Quarter 4th Quarter 1stQuarter |2nd Quarter | 3rd Quarter | 4th Guarter Total
only) 2022123 Planned Target | Planned Target |Planned Target | Planned Target | Planned Planned Budget | Planned Planned Budget | Budget
estimated) Bugdget as as Table SA 25, | Budgetas as Table SA 25, | allocated
Table SA 25, |29and 30 Table SA25, |28and 30
29and 30 29and 30
for record for record record
keeping. keeping. keeping.

5- Erection and | Ten{10) High | Twenty-Five | Councilor Twenty-Five Delivery and Connections Appointed Appointed Appointed Appointed Estimated
21(a) | commissioni | mast Lights (25) erected engagements | (25) of the erection of and Service Service Service Service R7,000,0
ng of twenty- | commissioned | and on the foundations to | Twenty-Five commissioning | Provider Provider Provider Provider 00.00
five (25) high commissione | location of be pegged, (25) high of all Twenty-
mast lights d high mast high mast casted, cured | masts by 31 Five (25)
within lights within lights in their | and March 2024 installed high
Mangatng Mangaung by | ward and procurement masts by 30
by 30 June 30 June 2024 | designs by 30 | of material by June 2024
2024 September 31 December
2023 2023
5- Number of Four (4) 4 Installations | 1 Installations | 1 Installations | 1 Installations | 1 Installations | CENTLEC CENTLEC CENTLEC CENTLEC No
21(b) | Installations | installations of Approved of Approved of Approved of Approved, of Approved, | Internal Internal Internal Internal Budget
of approved | approved and | and and and commissioned | commissioned | Resources Resources Resources Resources Allocation
and commissioned | commissione | commissione | commissioned | and installed and installed will be will be utilised | will be will be utilised | as its
commissione dembedded | dembedded | embedded embedded embedded utilised on on all utilised on on approval performe
d embedded generation generation generation generationby | generationby | all activities approval and din
generators plantsonthe | plantsonthe | plantsonthe | applicant on applicant on and commissionin | house
on the Municipal Municipal Municipal the Municipal | the Municipal commissioni | g
municipal network by network by 30 | network by 31 | network by 31 | network by 30 ng
distribution June 2024 September December March 2024 June 2024
network by 2023 2023
h June 2024
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CENTLEC (SOC) Ltd
2023/24 SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

SectorefNo. | Performance | Baseline Annual target Target for 2023724 SDBIP per Quarter Resources Allocated for 2023/24 SDBIP per Quarter
T Indicator {Annual for 2023124
(Outputievel | Performance of 1st Quarter 2nd Guarter 3rd Quarter 4th Quarter 1st Quarter 2nd Quarter 3rd Quarter | dth Quarter Total
only) 2022023 Planned Target | Planned Target | Planned Target | Planned Target | Planned Planned Budget | Planned Planned Budget | Budget
estimated) Budgetas  |asTableSA25, |Budgetas  |as Table SA 25, |allocated
Table SA25, |(29and 30 Table SA 25, |29and 30
29 and 30 29 and 30 .
5 Unplanned a) 30% within | Unplanned a) After a) a) a) CENTLEC CENTLEC CENTLEC | CENTLEC No
2.1(c) | interruptions | 1,5 hours interruptions unplanned Aft Aft Afte | Internal Internal Internal internal Budget
of the supply | b) 80% within | of the supply interruptio | erunplanned | erunpl.nned | runplanned Resources | Resources Resources | Resources Allocation
should be 3.5 hours should be ns which | interruptions | interruptions interruptions will be will be utilised | will be will be utilised | asits
restoredas | c) 90% within | restored as affects which affects | which affects | which affects utilised on performe
per NERSA | 75hours and | per NERSA more than | more than more than one | more than one | all activities all activities din
license d) 98% within | license one one customer | customeri.e. customer i.e. house
requirements | 24 hours and | requirements customer | i.e. multiple multiple multiple
in terms of e) 100% within | in terms of ie customer customer customer
NRS 047 awesek NRS 047 multiple interruptionfou | interruption/ou | interruption/out
{2019) by 30 (2019) by 30 customer | tage, the tage, the age, the
June 2024 June 2024 interruptio | customers customers customers
nfoutage, | supply should | supply should | supply should
the be restored as | berestored as | be restored as
customers | follows: foliows: follows:
supply a) 30% within | a) 30% within | a) 30% within
should be | 1,5 hours 1,5 hours 1,5 hours
restored b) 60% within | b) 60% within | b) 60% within
as follows: | 3.5 hours 3.5 hours 3.5 hours
a) 30% within | c) 90% within | c) 90% within | c) 90% within
1,5 hours 75hoursand | 7,5hoursand | 7,5 hours and
b) 60% within | d) 98% within | d) 98% within | d) 98% within
3.5 hours 24 hoursand | 24 hoursand | 24 hours and
. c) 90% within | e) 100% e) 100% within | ) 100% within
7,5hours and | within aweek | aweek as per | aweek as per
d) 98% within | as per NERSA NERSA
24 hours and | NERSA reguirement requirement by
e) 100% requirement by 31 March 30 June 2024
within aweek | by 31 2024
as per December
NERSA 2023
requirement
by 30t
September
2023
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CENTLEC (SOC) Ltd
2023/24 SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

SectoRefNo. | Performance | Baseline Annual target Target for 2023/24 SDBIP per Quarter Resources Allocated for 2023/24 SDBIP per Quarter
r Indicator {Annual for 2023124
{Outputievel | Performance of st Quarter 2nd Quarter 3rd Quarter 4th Quarter istQuarter |2nd Quarter | 3rd Quarler | 4th Quarter Total
only) 2022123 Planned Target | Planned Target | Planned Target | Planned Target | Planned Planned Budget .| Planned Planned Budget | Budget
estimated) Budgetas  |asTableSA 25, |Budgetas  |as Table SA 25, | allocated
Table SA25, |29and 30 TableSA25, |29and 30
29and 30 29 and 30
b) Afteran | b) Afteran b) Afteran b) After an CENTLEC CENTLEC CENTLEC | CENTLEC CENTLE
unplanne unplanne unplanned unplanned | Internal Internal Internal Internal C Internal
d d interruptio interruptioc | Resources | Resources Resources | Resources Resource
interrupti interruptio n which n which will be will be will be utiised | s will be
on which n which affects a affects a utilised on utilised on on all utilised
affects a affects a single i.e., singleie., | all activities all activities | activities on all
single single i.e., individual individual activities
individual customer customer
idual customer interruptio interruptio
customer interruptio nfoutage, n/outage,
interrupti nfoutage, the the
on/outag the customers customers
g, the customer supply supply
customer s supply should be should be
S supply should be restored restored
should restored as follows: as follows
be as a) 0% a) 20%
restored follows: within 1.5h within 1.5h
as a) 20% b) 50% b) 50 %
follows: within within 3,5h within 3,5h
a) 20% 1.5h c) 80% c) 80%
within b) 50 % within 7,5h within 7,5h
1.5h within3,5 | d) 98% d) 98%
b) 50% c) 80% within 24h; within 24h;
within 3,5 within and and
c) 80% 7,5h e) e)
within d) 98% 100 100
7,5h within % within 168 h | % within 168
d) 98% 24h; and as per NERSA | has per
within e) requirement NERSA
24h; and 10 | by 31 March requirement by
e) 0% within 2024 30 June 2024
10 | 168h as per
0% within NERSA
168h as per requirement
NERSA by 31
) requirement
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CENTLEC (SOC) Ltd
2023/24 SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

SectoRefNo. | Performance | Baseline Annual target Target for 2023/24 SDBIP per Quarter Resources Aliocated for 2023/24 8DBIP per Quarter
Indicator {Annual for 2023124
(Outputlevet | Performance of 1stQuarter | 2nd Quarter | 3rd Quarter 4th Quarter 1stQuarter |2nd Quarter | 3rd Quarter |4th Quarter | Total
anly) 2022123 Planned Target | Planined Target | Planned Target | Planned Target | Planned Planned Budget | Planned Planned Budget | Budget
estimated) : Budgetas  |asTabloSA25, |Budgetas  |asTableSA 25, |allacated
Table SA 25, (29and 3) Table SA 25, |[29and 30
29and 30 29 and 30
by 30t December
September 2023
2023
5- Planned One hundred Planned Planned Planned Planned Planned CENTLEC CENTLEC CENTLEC CENTLEC CENTLE
2.2(d) | scheduled forty-nine scheduled scheduled scheduled scheduled scheduled Internal Internal Internal Internal C internal
interruptions | (149) planned | interruptions | interruptions | interruptions interruptions of | interruptions of | Resources Resources Resources | Resources
of the supply | interruptions of the supply | of the supply | of the supply | the supply the supply will be will be utilised | will be will be utilised
should be were restored | should be should be should be should be should be utilised on on all utilised on on all
restored as as per NRS restored as restored as restored as restored as restored as all activities | activities all activities | activities
per NERSA | 047 (2019) per NERSA per NERSA per NERSA per NERSA per NERSA activities
license license license license license license
requirements requirements | requirements | requirements | requirements | requirements
in terms of in terms of in terms of in terms of in terms of in terms of
NRS 047 NRS 047 NRS 047 NRS 047 NRS 047 NRS 047
(2019) - (2019) - (2019} - (2019) - (2019) - (2019) -
455.1by 30 4551 4551by30 | 4551by31 | 4551by31 4551by 30
June 2024 requirements | September December March 2024 June 2024
by 30 June 2023 2023
2024
5- Percentage | 73.86 %. Total number | Total number | Total number | Total number | Total number | CENTLEC CENTLEC CENTLEC CENTLEC CENTLE
2.2(e) | of valid of valid of valid of valid of valid of valid Internal Internal Internal Internal C Internal
customer customer customer customer customer customer Resources Resources Resources Resources Resource
applications applications applications applications applications applications will be will be utilised | will be will be utilised | s will be
for new for new for new for new for new for new utilised on on all utilised on utilised
electricity electricity electricity electricity electricity electricity all activities | activities all activities on all
connections connections | connections | connections connections connections activities
processed in processed as | processed as | processed as | processedas | processed as
terms of apercentage | apercentage | apercentage | apercentage a percentage
municipal in terms of in terms of in terms of in terms of in terms of
municipal municipal municipal municipal municipal

Page | 21




CENTLEC (SOC) Ltd
2023/24 SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

SectoRefNo. | Performance | Baseline Annual target Target for 2023/24 SDBIP per Quarter Resources Allocated for 2023/24 SDBIP per Quarter
r Indicator (Annual for 2023/24
(Outputlevel | Performance of st Quarter 2nd Quarter 3rd Quarter 4th Quarter 1st Quarter 2nd Quarter 3rd Quarter | 4th Quarter Total
only) 202223 Planned Target | Planned Target |Planned Target | Planned Target | Planned Planned Budget | Planned Planned Budget | Budget
estimated) Budgetas  |asTahleSA 25, |Budgetas  |as Table SA 25, |allocated
Table SA 25, |29and 30 TableSA 25, |29and30
29and 30 29 and 30 e
services by service service service service service
June 2024 standards by | standards by | standardsby | standards by standards by
June 2023, 30 31 December | 31March 2024 | 30 June 2024,
September 2023
2023
5 Number of 200 dwellings | 400 dwellings | Surveying, Drilling and Stringing of 400 dwellings | CENTLEC CENTLEC CENTLEC CENTLEC CENTLE
2.2(f) | dwellings provided with | provided with | Wayleave planting of MV anc LV provided with Internal internal Internal Internal C Internal
provided electricity electricity Applications poles by 31 networks, electricity Resources Resources | Resources Resource
with connections and December Earthing, connections by will be utilised | will be will be utilised
connections by 30 June Designing of | 2023 transformer 30 June 2024 utilised on
to the mains 2024 the networks, installation all activities all activities on all
electricity by 30 and activities
supply of the September energiz ation of
municipality. 2023 the netvsork by
31 March
2024
5- Ensure that | Performance Ensure that Arrange an Arrange an Arrange an Arrange an CENTLEC CENTLEC CENTLEC CENTLEC CENTLE
2.3(g) | the assessment the appointment | appointment | appointment appointment internal Internal Internal Internal C Internal
performance | report of FY performance | with the Chief | with the Chief | with the Chief | with the Chief | Resources Resources Resources Resources Resource
assessment | 2022/23 assessment Executive Executive Executive Executive will be will be utilised | will be will be utilised | s will be
of the of the Officer on for | Officeronfor | Officeronfor | Officer on /or i on all utilised on on all utilised
Executive Executive before the 30 | beforethe 31 | before the 31 before the 30 | all activities | activities all activities | activities |
Manager Manager September December March 2024 to | June 2024 to activities
Engineering Engineering | 2023to be 2023 to be be assessed be assessed
Wires is Wires is assessed for | assessedfor | forquatiertwo | for quarter
conducted conducted as | Quarter four | quarter one (2) FY three (3) FY
as per per (4) FY (1Y FY 2023/24 as 2023/2024 as
performance performance | 2022/2023 as | 2023/2024 as | per per
agreement agreement per per performance performance
(Paragraph (Paragraph 7) | performance | performance | agreementof | agreement of
7) by the 30 by the 30 agreement of | agreementof | FY 23/24. FY 23/24.
June 2024 June 2023 FY 22/23. FY 23/24. Submit copy of | Submit copy of
[ Submit copy | Submit copy assessmentto | assessment to
| of of Performance Performance
| assessment assessment and and
1 fo to Compliance Compliance
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CENTLEC (SOC) Ltd
2023/24 SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

msaﬁm_ No. | Performance | Baseline Annual target Target for 2023/24 SDEIP per Quarier ‘Resources Aliocated for 2023/24 SDBIP per Quarter
r Indicator (Annual for 2023124
(Oxiputifgwet. ||} Parkiimancsiof istQuarter  |2nd Quarter  |ord Quarter  |4thQuarler | 1stQuarter |20d Quarter | 3rd Quarter | 4thQuarier | Total
only) 2022123 Planned Target |Planned Target |Planned Target |Planned Target | Planned Pianned Budget | Planned Planned Budget | Budget
estimated) Budgetas  |as TableSA 25, |Budgetas | asTable SA 25, | afiocated
Table SA25, |29and 30 Table SA 25, |29and 30
29 and 30 29 and 30
Performance | Performance | Directorate on | Directorate on
and and the 15 April the 15 July
Compliance Compliance 2024 for 2024 for
Directorate Directorate on | record record
onthe 15t of | the 15 keeping. keeping.
October 2023 | January 2024
for record for record
- keeping. keeping. - - R i N
6- Conduct 857 Inspection of | Inspect 620 Inspect 42 Inspect 420 Inspect 621 CENTLEC CENTLEC CENTLEC CENTLEC No
2.2(a} | inspection 2081 Timeof | TimeofUse | Time of Use Time of Use Time of Use Internal Internal Internal Internal Budget
on Time of Use (ToU) (Tol) (ToU) (Tol) {Tol) Resources | Resources Resources | Resources aflocation
Use (ToU) connections | connections | connections connections connections will be will be utilised | will be will be utilised | asitis
connections 30 June 2024 | for period 01 | for period 01 for period 01 for period 01 utilised on on ali utilised on on all performe
to ensure July 2023 October 2023 | January 2024 | April 2024 and | all activities | activities all activities | activities din
optimum and 30 and 31 anc 31 March | 30 June 2024 house
functionality September December 2024
by 30 June 2023 2023
| 2024 )
6- Percentage | 22.64% of Percentage Percentage Percentage of | Percentage of | Percentage of | CENTLEC CENTLEC CENTLEC CENTLEC No
2.2(b) | of total total of total of total total total total Internal Internal Internal Internal Budget
residential residential residential residential residential residential residential Resources Resources | Resources Allocation
electricity electricity electricity electricity electricity electri electricity will be utilised | will be will be utiised | asits
provision provision provision provision provision provision provision on all utilised on performe
allocated as | allocated as allocated as | allocatedas | allocated as allocated as allocated as all activities | activities all activities din
Free Basic Free Basic Free Basic Free Basic Free Basic Free Basic Free Basic house
Electricity Electricity Electricity Electricity Electricity Electricity Electricity
by 30 June by 30 June (FBE)by 30 | (FBE)forthe | (FBE)forthe | (FBE)forthe | (FBE)forthe
2024 2023 June 2024 period July ~ | period 1 period 1 period 1 April
30 October—31 | January - 31 - 30 June
September December March 2024 2024
2023 2023
6- Monitorand | 12% Monitor that Monitor that Monitor that Monitor that Monitor that CENTLEC CENTLEC CENTLEC CENTLEC CENTLE
2.2(c) | report the the the the the the Distribution | Internal Internal Internal internal C Internal
variance of Distribution Distribution Distribution Distribution Losses are Resources Resources Resources Resources Resource
the Losses are Losses are Losses are Losses are below the 12% be will be utilised s will be
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CENTLEC (SOC) Ltd
2023/24 SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

mssﬁa No. | Performance | Baseline Annual target Target for 2023/24 SDBIP per Quarter Resources Allocated for 2023124 SDBIP per Quarter
r indicator {Annual for 2023124
(Outputlevel | Performance of istQuarler  |2nd Quarter  |3rd Quarter | 4th Quarter istQuarter |2nd Quarter | 3rdQuarter | 4thQuarter | Total
only) 2022123 Planned Target |Planned Target |Planned Target | Planned Target | Planned Planned Budget | Planned Planned Budget | Budget
estimated) Budgetas  |asTabloSA25, |Budgetas  |asTable SA 25, |allocated
Table SA 25, |29and 30 Table SA25, |29and 30
29 and 30
Distribution below the below the below the below the 12% | threshold as utilised on onal
Losses 12% 12% 12% threshold | threshold as per the all activities all activities
based on the threshold as | threshold as | as per the per the NERSA activities
NERSA per the per the NERSA NERSA guidelines
guidelines NERSA NERSA guidelines guidelines
for the entire guidelines guidelines
financial
year 2023/24
B- Ensurethat | Performance Ensure that Arrange an Arrange an Arrange an Arrange an CENTLEC CENTLEC CENTLEC CENTLEC CENTLE
22(d) | the assessment the appointment | appointment appointment appointment Internal Internal Internal Internal C Internal
performance report of FY performance with ::.m Chief | with Em Chief | with Em Chief | with _sw. Chief m.mmocamm m.mmo_:o..w.m xwmocamm m.mmoEQ.w.m xmm.ocam
assessment 2022/23 assessment Executive Executive Executive Executive will be will be utilized | will be will be utilized | s will be
Officer on for | Officeron/or | Officer on /or Officer on for utilized on utilized on
of the ) of the . before the 30 | beforethe 31 | beforethe 31 | beforethe 30 | all activities all activities
Executive Executive September | December March 2024 to | June 2024 to d
Manager Manager 2023 to be 2023 fo be be for quarter | be assessed
Engineering Engineering assessed for | assessedfor | two(2)of FY | for quarter
Retail is Retail is quarter four quarter one 2023/2024 (three) for FY
(4) of FY (1) of FY assessed as 2023/2024 as
Hznm:qaa wmﬂ%ga % | 202312024 as | 202312024 as | per per
per per performance performance
performance performance | pertormance | performance | agreementof | agreement of
agreement agreement agreement of | agreementof | FY 2023/24. FY 2023/24.
(Paragraph (Paragraph 7) | FY 2022/23. FY 2023/24. Submit copy of | Submit copy of
7) by the 30 by the 30 Submit copy Submit copy assessmentto | assessmentto
June 2024 June 2024 of of Performance | Performance
assessment assessment and and
to to Complince Compliance
Performance | Performance | Directorate on | Directorate on
and and the 10t of the 10% of July
Compliance Compliance April 2024 for | 2024 for
Directorate Directorate on | record record
on the 10t of | the 10t of keeping. keeping.
October 2023 | January 2024
for record for record
B keeping. keeping.
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CENTLEC (SOC) Ltd
2023/24 SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

SectoRefNo. | Performance | Baseline Annual target’ Target for 2023124 SDBIP per Quarter Resources Allocated for 2023/24 SDBIP per Quarter
r indicator {Annual for 2023124
{Outputievel | Performance of 15t Quarter 2nd Quarter 3rd Cuiarter 4th Quarter 1stQuarter | 2nd Quarter | 3rd Quarter | 4th Quarter Total
only) 2022023 Planned Target | Planned Target | Planned Target | Planned Target | Planned Planned Budget | Planned Ptanned Budget | Budget
estimated) Budget as as Table SA 25, |Budgetas | as Table SA 25, | aflocated
Table SA25, |29and 30 Table SA25, |29and 30
29and 30 29 and 30

6- 95% 95% of Monthly Monthly Monthly Monthiy Monthly CENTLEC | CENTLEC CENTLEC | CENTLEG No

2.2(e) | revenue revenue revenue revenue revenue revenue revenue Internal Internal Internal Internal Budget
collection collectionrate | gllection rate | Collection of | collectionof | collection of collection of Resources | Resources Resources | Resources Allocation
rate as per on outstanding of 95% on all 95% on 95% on 95% on 95% on will be wifl be utilised | will be will be utilised | asits

, debt as per , outstanding outstanding outstanding outstanding utilised on on all utilised on onall performe

Cireufar 71| general outstanding | gentby30 | debtby30 | debtby 31 debt by 30 all activities | activities all activities | activities din
to be ledgers Debtduring | September December March 2024 June 2024 house
maintained 2023124 2023 2023
monthly
during
2023/24.

6- 98% actual | 98% actual 98% actual 98% actual 98% actual 98% actual 98% actual R422091 | R422091 R422091 | R422091 R

2.2(f) | readings in readings readings in readings in readings in readings in the | readings in the 1,688,366
foamour reanount | LA | Chedper | porman | pormonh-

s . illed per i n
billed per billed per month month throughout throughout
month month throughout | throughout Quarter 3 Quarter 4
throughout throughout Quarter 1 Quarter 2
the 2023/24 2023/24 FY
year year
COMPLIANCE & PERFORMANCE .

7- Maintain 197 | One hundred | One hundred | Fourty-Nine Fourty-Nine Fourty-Nine Fourty-Nine R1,490,945 | R1,490,945 R1,490,945 | R1,490,945 R5,963,7

2.2(a) | vehicles and fifty-seven | and ninety (49) vehicles | (49) vehicles | (49) vehicles (49) vehicles 79.70
accordingto | (157) seven(197) maintained as per the maintained as | as per the
the vehicles as per the maintenance per the maintenance
202212023 maintained maintenance | schedule by mainterance | schedule by
Fleet as per the schedule by 31 December | schedule by 30 June 2024
Maintenance maintenance | 30 2023. 31 March

_’ Plan by 30 schedule by September 2024
. June 2024 30 June 2024 | 2023
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CENTLEC (SOC) Ltd
2023/24 SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

SectoRef No. Performance | Baseline Annual target Target for 2023/24 SDBIP per Quarter Resources Allocated for 2023/24 SDBIP per Quarter
r Indicator (Annual for 202324
{Outputlevel | Performance of stQuarter  |2nd Quarter | 3rd Guuarter 4th Quarter 1stQuarter | 2ndQuarter | SrdQuarter | 4th Quarter | Total
only) 2022i23 Planned Target |Planned Target |Planned Target | Planned Target | Planned Planned Budgst | Planned Planned Budget | Budget
estimated) Budget as as Table SA 25, | Budgetas as Table SA 25, |allocated
Table SA 25, |29and 30 Table SA 25, |29and 30
28 and 30 29 and 30

75.4( | Compileand | 2022/23 Compile and | N/A N/A Compile and N/A CENTLEC CENTLEC CENTLEC | CENTLEC CENTLE

a) submit performance submit submit Internal Internal Internal Internal C Internal
reviewed reviewed reviewed Resources | Resources Resources | Resources Resource
SDBIP FY SDBIP FY SDBIP FY will be will be utilised | will be will be utilised | s will be
22/23, Mid- 22/23, Mid- 2223, Mid- utilised on on all utilised on
term report term report term report all activities | activities all activities
22123, FY 22(23, first 2223, first
23/24 and Draft FY Draft FY 23/24
first Draft FY 23/24 SDBIP SDBIP to
23/24 SDBIP to Mangaung Mangaung
to Mangaung Metropolitan Metropolitan
Metropolitan Council by 20 Council by 20
Council by January 2024 January 2024
20 January

| 2024 - i

7- Submit final | Previous Submit final N/A N/A Submit final N/A CENTLEC CENTLEC CENTLEC CENTLEC CENTLE

5.4(b) | draft Multi- Multi-Year draft Multi- draft Multi- Internal Internal Internal Internal C Internal
Year Business Year Year Business Resources Resources Resources Resources Resource
Business Plan, SDBIPs | Business Ptan and will be will be utilised | will be will be utilised | s will be
Plan and Plan and SDBIP FY utilised on on all utilised on on alt utilised
SDBIP FY SDBIP FY 2023/24 o all activities | activities all activities | activities on all
2023/24 to 2023/24 to Mangaung activities
Mangaung Mangaung Metropolitan
Metropolitan Metropolitan Council by 31st
Council by Councit by March 2024
31stMarch 31st March

| 2024 2024

751 Signed 2022/23 Signed Performance | N/A “NIA N/A CENTLEC CENTLEC CENTLEC | CENTLEC CENTLE

(c) Performance | signed Performance | agreements Internal Internal Internal Internal C Internal
agreement performance agreement of | of Executives Resources Resources Resources | Resources Resource
of agreements Executives for FY 22/23 will be will be utilised | will be will be utilised
Executives for FY posted on the utilised on on all utilised on onall
for FY 2023/24 Centlec all activities | activities all activities | activities
2023/24 posted on Website by
submitted to Centlec 31 July 2024
Marketing to website by 31

L |¥ | be posted on July 2024
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