J1V1dW3al
ONINNV1d dI90as - D XION3IddV

NV1d
139ang 2
Ad3AIN3A

JOIAH3S
d3SIATY

P (D08) O31INID

ARSI g

DERITYED



1| 98eq

S LO-UBIS (2O 9
g P
S 100, BULIOJUOJ SoUBULIOMa S8 JIgasS oul b
R, soneyuowsdw 19Bpng ¢
e JoBpng ou pUE Jigas su Bunu £
e T —
b L1905 10 UOULS] |2
- 011 (50S) DI 1LNID 1€ 1d50u00 4gaS UL 2
S nunaiBsoed bue Uononpanu| 't

sjuajuo jo ajqe

(ILYVIdWIL ONINNY1d diFas - D XIANIddV) digas a3SIAIY »z/c202
P71 (208) 231INTD

4



| e3eq

1015169y Jossy paxid uvd

ue|d SIS YoM dSM

asn Jo swij nol

. Ayiou0a|3 oiseq 914 394
~ BOUJY UINOS [eJauasD) Joypny VSOV

ue|d juswdojarag pajelbau] dai

10V Juswabeuey aoueul jediolunip YINdAIN

Ajend pue ysiy ‘Juswuoiaug ‘yesH ‘Alejes | DYIHS

Ayediolunyy uepjododiay bunebuel | WA

Juswaalby Alaalpq aonIeg vas

ue|d ssauisng MG/\"SG 9VIAIBS digas

suopne|Aalqqy

(FLVIdWTL ONINNYTd dIGAS - 9 XIANIddY) d19as a3SINTY $2/£202
P31 (20S) 231INTD

4



¢ | o%ed

‘zIn ((d19dS) ue|d uonejuswa|dw| 1ebpng

B KlaAljaQ 90IAI8S SIY) JO SISeq 8yl SWLIO) Yyolym ‘seanosfqo [ejuswdojeasp aAsiyoe o)

Alessadau ale Yyoiym ‘malaal Japun pousad auy) Jo} saaneniul Aoljod jueuoduw ysow Buimojjoy

8y} 8jenIul 10 anuRUo9 0} sued Aue By} ‘@A0de BUIINO Se SUOISIACId YAS a4} Yim aul|

WA JO jleyaq uo Bunyby| eale pue 10a.1s apIACId

pue saoiA1es (DYIHS) Aljend) pue jsiy ‘Juswuodiaug ‘YieoaH ‘A1ejes UMo S apIACId
‘syue) panoidde (6102

- J70SHN) YSHIN 241 Yiim aoueplodoe Ul S1IaWoisnd 0} 88} AIaAljap 921A19s BulAreT]
‘uone|siba|

swabeuew asueuly jedidiunw ajgesljidde pue QS 9y} JO S} Ul paUILLISSP |0U0D
[eoueuly pue Buiodal ‘Ajjigejunoosoe ‘Aousaisedsuel) JO YIOMSWEL) B UIY)IM SBIJIAI0E
juawgsaAul pue Bunabpng ‘juswabeuew [epueuly ‘Buiunoooe umo s) Buibeuepy
‘ue|d Juswabeuew Jswolsno e Buidojaaag

'$901AI8S uonNquUIsIp A)01109)9 Jo

uoisinoad ay) 0} pajelal Ajoadip si1ey JuswdojsAap 21WOU0d pue [e1oos Bupjeuapun
6102) 870SYN Pue (6102) LFOSUN

Ynm aul| uj sadlAIes uonnquisip Alouose Jo Juswabeuew pue Bujuueld [euoneladp
(dal) ue|d yuswdojaaaq palesbaju)

S NN J0 Ylomawedy sy} uiyum uejd aoiaias pajielap pajelbajul ue jo juswdojasg

(Y
(6

(e

(p

(o

(q

(e

:suoeBiqo BuIMO[|o} Y} apNjoul [[2YS YOIyM ‘UORNGLISIP

Ayoioaie Joj ajgisuodsal sl 9JTINID ‘OFTLNIO pue (WAIN) Anfedioluniy uepjodosaiy
Bunebuep usamiaq pue Aq ojul passua (YAS) Juawaalby AusAljeq ao1nag 8Y) JO SWs} U|

‘Slosn |eldJswiwod

%¢ pue SIBWOISND JSSLLIOP JO % /6 JO SISISU0D aseq JaWolsnd $,0J1LNID 'SUMO] 8)rlS

9314 ulayinog ay} ui asexoyoly pue Buouedoy| ‘Bunebuely Jo eale Sy} Ul SISLWOISND GG

861 4910 0} AYou10a]e SAINQUISIP PUE Jap|oy Ssuadl ay} Apuaino st Py (00S) DI 1LNID

ANNOYOMIVE ANV NOILONAOULNI

b

(3LVIdWIL ONINNYId dIFds - 2 XIANIddY) digas a3SINTY +Z/€Z02
P37 (20S) 231INID



¥ | @3eq

90IAISS Yoea sHUl| pue ‘s}ebie) Ausalap 901AI9S pue sJ0jedIpul souewiouad Aay ay} jno s}as
‘seale |euonjouny s Ajua sy} Jo yoea 1o} sindino pue saaoalqo ay) sajeoipul 419ds s Aus
ayl ‘s}ebpnq [enuue sAus sy} pue 4| s.Anedidiunw juased ayj Jo saaiosiqo oibejells
paublle ay} ‘ueld ssauisng JeaA-INN SAMud ay) o0} 10ays sanb 419QS oyl ‘eouasse

Ul ‘'YINAIN 94l JO £G Uofj08s JO swis) ul Juswadinbal e si d19as jo uswdojaasp 9yl

digds S:ALILN3 3HL 40 MHOMINVYEd IHL <T°C

.(9)(1)¥G uonoss Jo suus) ul sofew ay}
Aq ueyd yons jo suoisinal Aue sepnjour pue ‘paqrosald aq Aew jey) siayew jeyjo Auy (9)
Japenb yoea Joj siojeaipuy soueulioad pue sjebie) Aisnijep aoinies (q)

‘ajon Aq ‘aunjipuadxe [eydes pue jeuonetado (i)

pue 02.4nos Aq pejos|jod aq 0} enuanai (1)

240 yluow yoee Joj suonosefoid (e)

-Buimoyjoy ayj spnyoul jsnw yaiym pue 38bpnq jenuue s} Jo UOINIBXS
aly} pue sa21nBs Jo Aiaalap s Aedioiunw ayy Bunuswajdwy sof (1)(2)(1)eG UoHo8Ss JO SWLiv)
ur Ayredunw e jo sohew ayj Aq panosdde ueid psjiejsp e, :smojjo} se sauyap sl 419dS
ayy ssuysp (VINHN) €002 JO 95 JO 1oV Juswabeuely soueuld |edRiUN 8Y} JO | UOKISS

digds jo uoniuyaq L'z

all(00S) 9311NID 1V LdIINOD dI9as IHL 2

Juswabebu] Jap|oysHEelS B S8O1j0BId SOUBUIBAOY PO0D) (3

‘AaAlja 9o1Mag [ewndo ainsug  (p

"90IOPHOAN pasamodwi] pue sjejoeden (9

"suoidQ ymmolis Jo uonelo|dx3 snonuijuo) pue juswsoueyuy snusaay (g
‘(Juswanoidw)

snonuuo) jJo aimny oaoeiqug -a'1) :uopesiwundo [eyden pue |euonessdp (e

(3LVT1dWIL ONINNYId d1SAS - 9 XIANIddY) digas a3sinIY vZ/£Z02
P17 (208) D31IN3D

b



G| 93eq

‘ue|d ssauisng Jes A-)in s Alus ayj pue 4aj s, WIWW 3w ybnouyy 1es sanuoud pue
uonoalip 216a)es ay) pue ‘yds ay) Ul paulejuod se Ajua ayj Jo syepuell Aojjod ay) Junoooe
ojul Bupye) patedsid asam suonosfoid ainypuadxe pue anuanal assy) 1ebpng paroidde
[euy @y} ul psuleluod se peatedasd suonosfoid ainppuadxa pue snusAsal [eniul ay} Uuo

paseq ase sjabie) pue aAnoalqo souewlopsad |ejuswpedap ayy ‘ueld SIY} Ul paUIBILOD Sy

139an4 3H1 ANV dI9ds IHL ONIMNIT €2

"sjuswpuedsap
aAnoadsal sy ul sisbeuew [9A9) - solunf pue ajppiw yoes o) asay) Bupul pue sindino
Jajlews ojui sindino yons dn Bupjes.q pue 1o} sjqisuodsas ate Aay) yoiym 104 ndino yoes
uo Jrejep alow Buipinold AQ ‘d1gas sy} Jo jiejap jo Jakel-ilamol ay) dojaaap 0} psjosdxe

uay) s| Juswabeuew Jojuss sy ‘ueld siy) Ul 1o 18s ale sjabie) ‘Jake|-do) ay) siyy BuImo|jo

‘s1eah g4y} Jon0 piem Aq pajeoojje ueld syiom jeyded psjielag  (p

pue :8]0A
Uoes Joj siojeolpul eouewlopad pue sjebie) Auaalap ao1nas Jo suonosfoid Apsueny (9
‘8J0A yoea Joj enuaAal pue (jeydeos pue Bunesodo) sunypuadxa jo suonosfoid Ajyuoy (g
1901N0S Yoes J0oj Pa)08||00 8q 0} 8nuaAal jo suonosfoid Ajyjuopy (e
:uofjewoul Buimojjos ayy sepnjoul )t pue syabie) Alaaldp ao1AI9s pajepljosuod yum Buljesp

digas JoAe|-do) e s s1u} ‘VINLIN 3Y3 JO /8 PUE £G UOI8s Jo suoisiroid 8y} yim jueldwo)

196pnq s Ajjus ay) jo Bulojuow pue ‘uonejuswa|dwi Juswabeuew
3y} ajeyjioe} osfe [Im 3] “(Ayjedioiuniy ueyjodonsyy Bunebuepy o71) Ayedioiunw jualed ay)
pue siojoali Jo pieogd 8y} 0} uofeljsiuiwpe pue juswabeuew s Aua ay) 1o AljIgejunosde

ajey|ioe) o) pasn aq [m ueld siyl ‘sjuswaiinbal Buiiodas asuewlopsd syl yum aul u|

"Indino yoes 10} saulpeap swi} sy} pue ‘esduewllopad
jo Juswssasse pue Buuojuow Io) SMOj[e awl SWES By} Je 9)IYM ‘pasn aq 0} S82IN0sal
[e1oueuly pue sindul sy pue saoiaes yons apiaosd [im Ajlus syl moy jo ue|d pajielsp e pue
uonewJoul Juswabeuew a|qipalo Buipiroid sny) ‘Ajus ayy Jo 1ebpng ay) 0} INdino AlsAlsp

(FLYTdNIL ONINNYTd dIFas - 2 XIANIddV) digds a3ISINIY ¥Z/5202
P27 (20S) 231INID



9 | 98eq

"swis|qoid |eroueuly yons Ajjoal o) uaxe) sdais Aue ()

pue :Aep Buipasoxe pouad e Joj AJjus sy} Jo JUNoJdE Yued Aue ul yelpiano (8

1o :sioypauo Aue o) sjuswAied sAjpua ayy ui Aejep  (p

29bpnq s,Aiua ay} jo Buipuadsiano (o

:anuaAal pajabpng ul sjiepuoys  (q

'8Np anuaAal JO Uof}o3||0o Japun (e

- :{enjoe Jo Buipuaduwi

Aue Buipnjoul ‘Ajpus ay) jo swajqoud |eioueuy Aue Ajjedioiunw jualed s Ayus ay) Jo JooIO
Bununoooy sy} 0} pue ‘Bunesw Jxau sy je ‘Ajjus ay} Jo sI0joalI JO pleog 8y} 0 ‘Bunum ul
‘Hodal 1snw JsoO Bununoooy ay) jey) sayeindns YINAW @Yl JO 1O UOI08S ‘sJowusyun

1ebpnq ay) ul pejosfoid
uey} sse| aq 0) pejedinue s| snuaAss usym Alessadcau se paonpal s| Buipuads (9
pue paiojuow Apadoid ase ainyipuadxa pue anusaal  (q

18bpng sy} yim aouepiodoe ul s| spuny jo Buipuads sy (e

‘Jey] ainsua o) sdajs
ajelndoidde pue sanoaye Bupfe) Buipnjoul 196pnqg s, Ainus sy Bujuswa|dwi 1o} ajqisuodsal
sI Aue [ediounw e jo JsoO Bununoooy ayy jeyy sajendis YWHW 10 Q0L uonoeg

NOILV.ININITdINI L39ANg '€

"‘papuny Ajjn} a1e pue Ajus ay) Jo saswweiboud oyioads o) payull

Ajejeudoidde siojaiay) are 4i9ds SIy} Ul Ino Jas se pue sjabie) pue sjeob ‘saanoalqo ay |

"SOW09)N0 AISAI[Sp 92IAI8S padisap ay) Buinaiyoe
0} S)sl JO sassauyeam Bunsixa Aue malaal 0) Uoys ue ul d|gds siuyy Apuanbasuoo
pue jabpng ay) ‘ueld ssauisng JesA-inN sAmua sy} Buimalnal ul (£z/zzoz) 1odal
lenuue s Jeak snoinaid ay) pue suodal Jeak-ul $Z/£Z0Z SU} 0} dpew Os|e SEMm 30Udl9JeY

(31YTdINTL ONINNYTd dIS3AS - 2 XIANIddV) dI9as a3SINTY $Z/£202
P37 (20S8) 231INTD

L



L|93eq

"aouewlouad Jood Jo JuaAs
ay} ul sdajs |elpawal aye) pue aARoe-0id 8q 0} JSOYO SAINDAXT JaIYD By} pue pieog ay)
ajgeus |Im s1y] "Ayua ay} Jo souewlopad ayy Jojuow Apuaisisuod o) Ayjedioiunwi yusied sy}

JO [IoUN0Y) pue pieog 8y} 10} |00} BulIojUOW [BYIA B SB SaAIaS al0Jalay) 4/9dS s Anus ay]

"Jead |eloueul AIaAs Jo HelS By} Je pajejnulio} aq 0)
s1abeuep aAlINOaX3 pue JadIO SAIINDSXT JBIYD BY) SB ||9M SE pue JaoiQ) dAIIND3XT JBIYyD
8y} pue pJeog ay} usamiaq sjuswaalibe aouewliopad ay) YlIm Jus)siSuod aq pue ‘aulwis)ep

a10ja18Y) pinoys 4194as a2y} |00} Buuojuow asuewsouad JusioIyd Ue Se 9AI9S 0) 9pJo U]

TOOL ONIHMOLINOW FONVINHOAYAd SV digds IHL 'V

*Alessa0aUu Jus)xa ay) 0} paulejuiew pue papJienbajes

ale s}asse Jey) pue ‘AjpAioaye pabeuew ale Ajijus ay) jo sajjiqel| pue sjesse ayyjeyy  (}
pue ‘yum paijdwod sie ‘gQ| UoI}0as Jo swid) ul suonebajep

Aue Buipnjoul ‘jeoyo yeys o} ajqesndde jJusixa ay) 0} ‘YL 8y} Jo suoisinoid ayyjeyy (o

"paj09)|09 S| Ayjus 8y} 0} anp anuanal |eleyr (p
‘pajuanaud

aJe $9SS0| J8Y)0 pue aimipuadxa [njeisem pue ssafiny) ‘ainyipuadxs Jenbaug Auejeyy (o
‘AjJuasedsuel) pue Ajjeoiwouods

‘Apualoiye ‘AjaAaioaya pasijin ale AJijus ay) JO s82IN0sal JaYlo pue [eioueul syl eyl (q
{Apuabijip yno palies si

Annus ay) Jo) paysi|geIsa |01U0D [ewsslul pue Juswabeuew [eloueuly Jo Wa)sAs aylley (e

:ainsua 0} AjljIqisuodsal Jo eale 418y} UIyIm sdajs ajqeuosesl (e
aye) 0} Ainp ay} ‘senljiqisuodsal Juswabeuew [eloueul Buisioiexs AJIUS 8y} JO [BIOYO Yoes
uodn saoe|d os|e Y4 241 Jo (L) S0 uondes ‘18bpng ayy Jo uonejuawsidwi 0} uoneal
ur Jaoiyo Bununoooy ay) jo sanljiqisuodsal pajeindns aaoqe ay) apisbuoje ‘JensmoH

(3LVYIdWIL ONINNYId dIFAs - 9 XIANIddY) digas a3sinIy +2/£202
P37 (20S) 237INTD

r



g | 28e4

‘Ajedioiunw juased ay} Jo |19UNOY Y} puke s10308.IJ JO pieog ay) Aq ybisieno 0)
109(gns 2q |leys pue Bunipne 1oj (YSOY) BOY YINOS JO [BJSUSD) JONPNY 8y} O} pajligns
8q |leys woday jenuuy sy "YW @Yl JO |21 Uoijoas Jo swis) ul pasedald poday [enuuy
ue JO Wioj e ut 8q [leys pue ‘bodal juswssasse aouewlopad pue }obpng Jeak-piw ay) pue

spodau Jesh-ul sy} ||e JuNoooE oJul Y] |lByS yoiym ‘Aus ay) jo Buiuodal Jesk o pua ay|

8002 ‘suonenbey Buinoday
9 1ebpng [edpuniy JO 3 {NPaYOS pue YWSIN JO 88 UOIDOSS YlIim S9UBpIodde

ul aq |jeys Buiuodal sesA-piw ay) Jo Bujwi Jusuod ‘@injonils sy} Jaodaa JedA-piNy (o

"VINAW 94} JO 88 1enaJi) Yum aouepliodde Ul aq |[eys
Buinodal 196pnq Apepenb jo Buiwi pue jusjuod ‘ainyonils ay) suodel Apepeny (g

8002 ‘suoneinbay Buitodey
B 19bpng |eddiunp JO 4 SINPayYo2g pue YN JO /8 UOIID8S UM 80UBPIOdO. Ul 8q

lreys Bunsodal 196png Ajyluow jo Buiun pue Jusjuod ‘ainjonils ay) ‘spodal Ajqjuopy (e

2Jo s)sisuoa Ayua ay) jo Bupiodas ueid uonejuswajdul
196pnq pue Aisasp solnes Jeah-ul ay) -Buipodas [enuue seak-jo-pus pue Buiuodsi

Jeak-ui yloq o} Buluesw saAlb 41gas ay) |00y 19biey pue Buuueld tesk-jo-Uels e Bulag

ONILYOd3Y 'S

‘PaAsIyOR 8B 4|9dS SIU} Ul paulejuos se sjable} AIaAljap 1ey} 2insua 0] Se 0S

SUOljoe 8A[1084100 BjeIpawiw| ainjisul pue swajqoud Ayuspl 0} a|qe aq pue yoeoidde Jisy) ul
aAnoe-oid aq pinoys Ajjus ay ulyiim s|oAd) ||e Je siabeuew jey) pajedionue s| i ‘Ajjenuassg
(31Lv1dW3L ONINNVId d190S - 9 XIANIddY) dIgas a3sIATY $Z/£20Z

P37 (20S8) 231INTD
t



6 | 98eg

uoneubisaq auedo 0'IN

_7(/}02 //ay;cll pleog sy} jo uosiadiie) Wlb T
[ 8y //4/

‘A€ TTIONNOJ Ol NOISSINENS Y04 A3IA0YUddY

/ I sjeq uoneubisag 030q0%9S 'S'N

/52 o7 / / /2_ / 19010 aANoaX3 JaIyD g

-Ag a3Lunans

‘ueid siy} pouad 8y} JOAO BABIYIE 0} INOABSPUS [IIM P} DI TLNID

yoym saanoalqo pue sjeof psjusuo-swoono oibeless oy} sjo8|al Ajs1eanooy .
‘alqisuodsal s| 9371LNID oy}

UYolym Joj sejepuews 1syjo pue uoliejsibs) ‘saoijod JueAs|al sy ||e JUNoJoe OJul Sexe| e
‘Ayjedidiunw juaied sjos ayj se Ayjedioiunyy ueyjodosapy Bunebuey

Uim uone)nsuod ul pi (D0S) 931LNID 8y jo Juswebeuew ayy Aq pedojansp sepy

NEIN AR EN
ONINNYId dI9ds - O XIGNIddV) d19aS L4vda SZ/7202 SiU) 1eys payiueo Agaiay st

440-NOIS TVIOI440 "9

(FLYT1dWIL ONINNVId dIFAS - 2 XIGNIddY) dIgas 14v¥d SZ/vZ0Z
P27 (20S) 231INTD



CENTLEC (SOC) Ltd "
2023/24 REVISED SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

Natignal | List of prescribed

Prescribed National Indicators

Indicators: issued by NT

Provincial Add any prescribed

Prescribed provincial indicators if

Indicators applicable
Add any municipal
indicators

1.1 (a) Annual risk Annual Risk Conduct annual risk | Quarterly monitoring | Quarterly monitoring | Quarterly monitoring | Annual risk CENTLEC Intemal | CENTLEC Internal | CENTLEC CENTLEC Intemat No Budget
assessment assessment FY assessment of strategic, ICT and | of strategic, ICT and | of strategic, ICT and | assessment Resources will be | Resources will be Internal Resources will be Allocation as
conducted during the | 2022/23 waorkshop completed | fraud risks including fraud risks including fraud risks including | workshop utilised on all utilised on all Resources will be | sed on all its performed
2023/24 financial year by 30 June 2024 emerging related emerging related risks | emerging related completed by 30 activities utilised on all activities in house
risks Tisks June 2024 activities
1.1(b) Ensure the 2022/23 performance | Ensure the Assessment of all Assessment of all Assessmentofall | Assessment of all CENTLEC Intemal | CENTLEC Infernal | CENTLEC CENTLEC Internal No Budget

performance assessment performance Executives to be Executives to be Executives to be Executives to be Resources will be | Resources will be Internal Resources will be Allocation as
assessment of assessment of completed by the 31 | completed by the 31 completed by the 31 | completed by the 30 | utilised on all utitised on all Resources will be | utilised on all its performed
Executives should be Executives should July 2023 Octaber 2023 January 2024 April 2024 aclivities utilised on all activities in house
assessed as per be assessed as per
performance performance
agreements of FY agreements of FY
2023/24 2023/24

Submit the 2023 2022 Statutory Submit the 2023 Submit the 2023 CENTLEC Internal | CENTLEC Intemal | CENTLEC CENTLEC Intemal | CENTLEC
Statutory Annual Annual Return Statutory Annual Statutory Annual Resources will be | Resources will be Internal Resources will be Internal
Retum of the Retumn of the Return of the utilised on all Resources willbe | utilised on all Resources wifl
company to CIPC as company to CIPC as company to CIPC utilised on all activiies be utilised on
required by the required by the as required by the all activities
Companies Act No. Companies Act No. Companies Act No.
71 of 2008 by 24 May 71 of 2008 by 24 71 of 2008 by 24
2024 May 2024 May 2024

Page | 10
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CENTLEC (SOC) Ltd
2023/24 REVISED SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

Ay

3-1.1(a) Conduct workshop Workshops were a) Conduct one (1) a) Conduct one (1) a) Conduct one (1) a) Conduct one (1) a) Conductone (1) | CENTLEC Intemal | CENTLEC Internal | CENTLEC CENTLEC Internal No Budget
per directorate on conducted for all workshop on workshop on warkshop on workshop on workshop on Resources will be | Resources will be Internal Resources will be Allocation as
collective directorates on agreements, Collective collective collective collective utilised on all utilised on all Resources willbe | utilised on all its performed
agreements, condition | collective conditions of service | agreements, agreements, agreements, agreements, aclivities activities utilised on all in house
of service and agreements, and employee conditions of service | conditions of service | conditions of service | conditions of service activities
employee benefits by | condition of service benefits as per and employee and employee and employee and employee
30 June 2024 and employee schedule authorized | benefits for Finance, | benefits for Office of | benefits for benefits for
benefits during by Executive Human Resource the CEQ, Engineering Retai Engineering Wires
2022123 FY manager: by 30 directorate, and Performance and directorate by 31 directorate by 30
June 2024 Office of the Compliance by 31 March 2024, June 2024
Company Secretary December 2023. |
by 30 September
2023
b) Conduct one (1) b) Conduct one (1) b) Conduct one (1) b) Conduct one (1) b) Conductone (1) | CENTLEC Intemal | CENTLEC Internal | CENTLEC CENTLEC Internal No Budget _
workshop per workshop workshop on workshop on workshop on Resources will be | Resources Internal Resources will be Allocation as
quarter on collective | on collective collective agreements | collective collective ulilised on a Resources will be | utilised on all its performed
agreements and agreements on on disciplinary agreements and agreements and utilised on all activities in house
disciplinary disciplinary hearings | hearings for Office of | disciplinary disciplinary activities
procedures as per for Finance, Human the CEOQ, procedures for procedures for
schedule authorized | Resource directorate, | Performance and Engineering Retail Engineering Wires
by Executive and Office of the Compliance by 31 directorate by 31 directorate by 30
Manager by 30 June | Company Secretary | December 2023. March 2024, June 2024
2024 by 30 September
2023.
3-1.1(b) Submission of Annual training Submission of Implementation Implementation report | Implementation Submission of CENTLEC Intemal | CENTLEC Internal | CENTLEC CENTLEC Internal | CENTLEC
2024725 Workplace Report FY 2022/23 2024/25 Workplace report of FY 2023/24 | of FY 2023/24 Work report of FY 2023/24 | 2024/25 Workplace | Resources willbe | Resources will bs Internal Resources will be Internal
Skills Plan (WSP) to Skills Plan (WSP) to | Work skills Plan skills Plan Work skills Plan Skills Plan (WSP) to | utilised on all Resources will be | utilised on all Resources will
LGSETA and the Submitted 2023/24 LGSETA and the LGSETA and the activities utilised on all activities be utilised on
Annual Training WSP to LGSETA Annual Training Annual Training | activities all activities
Report for FY Report for FY Report for FY
2023/24 by 30 April 2023/24 by 30 April 2023/24 by 30 April
2024 2024 2024
Page | 11



CENTLEC (SOC) Ltd
2023/24 REVISED SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

performance
assessment of the
Executive Manager
Human Resource is
conducted as per
performance
agreement
(Paragraph 7) by the
30 June 2024

Performance
assessment report of
FY 2022/23

Ensure that the

performance
assessment of the
Executive Manager
Human Resource is
conducted as per
performance
agreement
(Paragraph 7) by the
30 June 2024

) Amange an a) Armange an B mv,ﬂ:m&m‘m: ‘ ) Amange an
appointment with appointment with appointment with appointment with
the Chief the Chief the Chief the Chief
Executive Officer Executive Officer Executive Officer Executive Officer
on for before the on /or before the on /or before the on /or before the
30 September 31 December 31 March 2024 to 30 June 2024 to
2023 to be 2023 to be be assessed for be assessed as
assessed for assessed for Quarter two (2) per performance
Quarter four (4) Quarter One {1) FY 2023/2024 as agreement of
FY 2022/2023 as FY 2023/2024 as per performance Quarter three (2)
per performance per performance agreement of FY FY 2023/24.
agreement of FY agreement of FY 2023/24.

2022/23. 2023/24.

b) Submit copy of b) Submit copy of b) Submit copy of | b)Submitcopyof |
assessment fo assessment to assessment to assessment to
Performance and Performance and Performance and Performance and
Compliance Compliance Compliance Compliance
Directorate on the Directorate on the Directorate on the Directorate on the
10t of October 10t of January 10M of Aprif 2024 10t of July 2024
2023 for record 2024 for record for record keeping. for record

keeping.

keeping.

keeping.

CENTLEC Internal
Resources will be
utilized on all
activities

CENTLEC Internal
Resources will be
utifized on all
activities

CENTLEC
Internal
Resources will be
utilized on all

activities d

CENTLEC
Internal

Resources will

4

95% revenue 100.44% of revenue | Monthly revenue Monthly revenue Monthly revenue Monthly revenue Monthly revenue CENTLEC Internal | CENTLEC Internal | CENTLEC CENTLEC Intemal No Budget
collection rate as per | collection rate on collection rate of collection of 95% on collection of 95% on | collection of 95% on | collection of 95% on | Resources will be | Resources will be Internal Resources will be Allocation as
| Circular 71 to be outstanding debtas | 95% on all outstanding debt by outstanding debt by outstanding debt by | outstanding debt by | utilised on ali utilised an all Resources will be | utilised on al its performed
| maintained monthly per general ledgers | outstanding Debt 30 September 2023 30 December 2023 31 March 2024 30 June 2024 activities aclivities utilised on all activities in house
during 2023/24. during 2023/24 activities
4-4.2 98% actual readings | 98.66% actual 98% actual readings | 98% actual readings | 98% actual readings | 98% actual readings | 98% actual readings | R 422 091 R 422 091 | R422091 ﬂ R 422 091 R 1,688,366
in the amount billed readings in the in the amount billed | in the amount bifled in the amount billed in the amount billed | in the amount billed
per month throughout | amount billed per per month per month throughout | per month throughout | per month throughout | per month
the 2023/24 year month throughout 2023/24 | Quarter 1 Quarter 2 Quarter 3 throughout Quarter
FY year 4
4-4.3 Two (2) Bi-annual 2022/23 Asset Two (2) Bi-annual 1. Finalize the Initiate the 1st asset Finalize the 1st asset | Initiate the 2nd Fixed Assets Fixed Assets Fixed Assets Fixed Assets R7,471,052
| assets verifications. Registers assets verifications 2022/23 Fixed count at the end of count for the 2023/24 = asset count to be Register function Register functionis | Register function | Register function is
_ Asset Register December 2023 and FAR with updates of | started in June 2024 | is outsourced outsourced is outsourced outsourced
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CENTLEC (SOC) Ltd
2023/24 REVISED SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

The 1st asset count
to be started at the
end of December
2023 and completed
by the end of March
2024

The 2nd asset count
to be started in June
2024 and completed
by the end of August
2024

Asset registers
updated with all
asset movements
relating to these
counts, and report
any damaged/
missing items by 31
August 2024

Accurately account
for all the entity’s
moveable and
additions to
infrastructure assets
in the final 2023/24
Asset Register

" (FAR) 2nd assel
count

2. Submission of the
final 2022/23 FAR
by 31 August 2023

.wm completed by the

end of March 2024
with updates of the
asset registers, all
asset movements,
and report any
damaged/ missing
items.

.=_.m %%m&mmﬁ

all asset movements,
and report any
damaged/ missing
items.

and completed by
the end of July 2024
with updates of the
asset registers, all
asset movements,
and report any
damaged/ missing

items.

" Monthly financial
reports in terms of
Section 87 of the

| Municipal Finance

| Management Act, No.

| 56 0f 2003, submitted

2022/23 twelve (12)
monthly Financial
Reports

Twelve (12) signed-
off monthly financial
reports in terms of
Sections 87 of the
Municipal Finance
Management Act,

Three (3) signed-off
monthly financial
reports submitted to
the Parent
Municipality within
seven (7)working

Three (3) signed-off
monthly financial
reports submitted to
the Parent
Municipality within
seven (7) working

Three (3) signed-off
monthly financial
reports submitted to
the Parent
Municipality within
seven (7) working

Three (3) signed-off
monthly financial
reports submitted to
the Parent
Municipality within

seven (7) working

CENTLEC Intemnal
Resources will be
utilised on all
activities

CENTLEC Internal
Resources will be
utilised on all

CENTLEC
Internal
Resources will be
utilised on all
activities

CENTLEC Internal
Resources will be
utilised on all
activities

CENTLEC
Internal

Resources wi
be utilised on

all activities

Page |13
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CENTLEC (SOC) Ltd
2023/24 REVISED SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

| i I 1] |

to the Parent No. 56 of 2003, ﬂﬁvl M§§|¢ o_omca days after the closure .am<m after the closure . Qm<|m§mﬂ5m

Municipality submitted to the of each month end. of each month end. of each month end. closure of each
Parent Municipality month end,

4-45 Compile and submit 2022/23 Mid-term Compile and submit | N/A N/A Compile and submit = N/A [ CENTLEC Intemal | CENTLEC Internal | CENTLEC CENTLEC Intemal | CENTLEC
one (1) Mid-term performance & one (1) Mid-term one (1) Mid-term | Resources will be | Resources will be Internal Resources will be internal
performance & budget assessment | performance & performance & ' utilised on all utilised on all Resources will be | utilised on all Resources will
budget assessment report budget assessment budget assessment | activities activities utilised on all be utilised on
report by 20 January report by 20 January report by 20 January activities all activities
2024 as per Section 2024 as per Section 2024 as per Section
88 (1) (a) and (b) of 88 (1) (a) and {b) of 88 (1) (a) and (b) of
the MFMA. the MFMA. the MFMA.

4-46 Prepare 2022/23 2022/23 Audited Prepare Prepare N/A N/A N/A CENTLEG Internal | CENTLEC internal | CENTLEC CENTLEC intemal | CENTLEC
Annual Financial Annual Financial 2022/23Annual 2022/22Annual Resources wiltbe | Resources will be Internal Resources will be Internal
Statements in statements and the Financial Statements | Financial Statements utilised on all utilised on all Resources willbe | utilised on all Resources _
accordance with the | 2022/23 audit file in accordance with in accordance with activities activities utilised on all | activities be utilisedon |
South African the South African the South African activities all activities _
Standards of Standards of Standards of
Generally Recognised Generally Generally Recognised
Accounting Practices Recognised Accounting Practices
{GRAP) and Section Accounting Practices | (GRAP) and Section

| 122 of the MFMA (GRAP) and Section | 122 of the MFMA _
along with an audit 122 of the MFMA along with an audit file _
file that supports the along with an audit | that supports the |
financial statements file that supports the | financial statements _
by 31 August 2023 financial statements | by 31 August 2023
by 31 August 2023 |
4-47 | Ensure that the Performance Ensure thatthe a) Arrange an a) Arrange an Arrange an Arrange an CENTLEC Intemal | CENTLEC Internal | CENTLEC CENTLEC Intemal | CENTLEC __
performance assessment reportof | performance appointment with appointment with | appointment with the = appointment with Resources wiltbe | Resources will be Internal Resources will be Internal
| assessment of the FY 2022/23 assessment of the the Chief the Chief Chief Executive the Chief Execufive | utilized on all utilized on all Resources will be | utilized on all Resources will
Chief Financial Officer Chief Financial Executive Officer Executive Officer | Officer on /or before  Officer on for before | activities activities utilized on alf activities
is conducted as per Officer is conducted on for before the on for before the | the 31 March 2024 to  the 30 June 2024 to activities d alt activities
performance as per performance 30 September 31 December be assessed for be assessed for |
agreement agreement 2023 to be 2023 to be quarter two (2) quarter three (3)
(Paragraph 7) by the (Paragraph 7) by the assessed for assessed for 2023/2024 as per 2023/2024 as per _
30 June 2024 30 June 2024 quarter four (4) quarter one (1) performance | performance
Page | 14



CENTLEC (SOC) Ltd
2023/24 REVISED SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

per performance
agreement of FY
2022/23

FY 2023/2024 as
per performance
agreement of FY
2023/24.

agreement of FY
2023/24.

.mcamsma of FY
2023/24.

b) Submit copy of
assessment to
Performance and
Compliance

Directorate on the

10 of October

2023 for record

keeping.

b) Submit copy of
assessment to
Performance and
Compliance
Directorate on the
10t of January
2024 for record
keeping.

b) Submit copy of
assessment to
Performance and
Compliance
Directorate on the
10% of April 2024
for record

keeping.

b) Submit copy of
assessment to
Performance
and Compliance
Directorate on
the 10 of July
2024 for record
keeping.

1.1 | Ward1 Erection and Councillor Foundation s to be Delivery and erection | Connections and Appointed Service | Appointed Service | Appointed Service | Appointed Service Estimated
commissioning of engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
| Erection and one {1) high mast location of high mast | and procurement of March 2024 one (1) installed
commissioning of one lights within lights in their ward material by 31 high mast by 30
(1) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024
_ within Mangaung by June 2024 September 2023
30 June 2024
5.18 Ward 5 Erection and Councillor Foundation s to be Delivery and erection | Connections and Appointed Service | Appointed Service | Appointed Service | Appointed Service Estimated
engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
_ Erection and one (1) high mast location of high mast | and procurement of March 2024 one (1) installed
commissioning of one lights within lights in their ward material by 31 | high mast by 30
(1) high mast lights Mangaung by 30 and designs by 30 December 2023 _ June 2024
within Mangaung by June 2024 September 2023
30 June 2024
6.9 Ward 6 Erection and Councillor Foundation s to be Delivery and erection | Connections and Appointed Service | Appointed Service | Appointed Service | Appointed Service Estimated
engagement on the pegged, casted, cured | of high mastby 31 | commissioning of Provider Provider Provider Provider R 800 000.00
Erection and one {1) high mast location of high mast | and procurement of March 2024 one (1) installed
commissioning of ane lights within lights in their ward material by 31 high mast by 30
{1) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024
June 2024 September 2023
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CENTLEC (S0OC) Ltd
2023/24 REVISED SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

.y

T within zmzom:_._ol by i
30 June 2024
L i
76 | Ward 7 Erection and Councillor Foundation s to be Delivery and erection | Connectionsand | Appointed Service | Appointed Service Appointed Service | Appointed Service Estimated
commissioning of engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
Erection and one (1) high mast location of high mast | and procurement of March 2024 | one (1) installed
commissioning of one lights within lights in their ward material by 31 high mast by 30
(1) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024
within Mangaung by June 2024 September 2023
30 June 2024
11.8 Ward 11 o Erection and Councillor Foundation s to be Delivery and erection | Connections and Appointed Service | Appointed Service Appointed Service | Appointed Service Estimated
commissioning of engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
Erection and two (2) high mast location of high mast | and procurement of March 2024 two (2) installed
commissioning of two lights within lights in their ward material by 31 high mast by 30
(2) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024
within Mangaung by June 2024 September 2023
30 June 2024
1212 Ward 12 Erection and Councillor Foundation s to be Delivery and erection | Connections and Appointed Service | Appointed Service Appointed Service | Appointed Service | Estimated
commissioning of engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
Erection and one (1) high mast location of high mast | and procurement of March 2024 one (1) installed
commissioning of one ights within lights in their ward material by 31 high mast by 30 _
(1) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024 |
within Mangaung by June 2024 September 2023 |
30 June 2024
17.3 Ward 17 Erection and Councillor Foundation s to be Delivery and erection | Connections and Appointed Service | Appointed Service | Appointed Service | Appointed Service Estimated
| commissioning of engagement on the pegged, casted, cured | of high mastby 31 Provider Provider Provider Provider R 800 000.00 _
_ Erection and one (1) high mast location of high mast | and procurement of March 2024 one (1) installed
| commissioning of one lights within lights in their ward material by 31 high mast by 30
(1) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024
| within Mangaung by June 2024 September 2023
| 30 June 2024
17.19 _ Ward 17 Erection and Councillor Foundation s to be Delivery and erection | Connections and Appointed Service | Appointed Service | Appointed Service | Appointed Service Estimated
commissioning of engagements on the | pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
three (3) high mast location of high mast | and procurement of March 2024 three (3) installed
_ Page| 16



CENTLEC (50C) Ltd
2023/24 REVISED SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

N«s A

“Erectionand ights within am;.mlm their swm.au .ay_ m< 3 igh mast by 30
commissioning of Mangaung by 30 and designs by 30 December 2023 June 2024
three (3) high mast June 2024 September 2023 _
lights within [
Mangaung by 30 [
June 2024 _
17.20 | Ward 17 Erection and Councillor Foundation s to be Delivery and erection | Connections and Appointed Service | Appointed Service Appointed Service | Appointed Service Estimated |
commissioning of engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
Erection and one (1) high mast location of high mast | and procurement of March 2024 one (1) installed
commissioning of one lights within ights in their ward material by 31 high mast by 30
(1) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024
within Mangaung by June 2024 September 2023
30 June 2024
276 Ward 27 Erection and Councillor Foundation s to be Delivery and erection | Connections and Appointed Service | Appointed Service Appointed Service | Appointed Service Estimated
commissioning of engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
Erection and one (1) high mast location of high mast | and procurement of March 2024 one (1} installed
commissioning of one lights within ights in their ward material by 31 igh mast by 30
| (1) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024
within Mangaung by June 2024 September 2023
30 June 2024
315 Ward 31 Erection and Councillor Foundation s to be Delivery and erection | Connections and Appointed Service | Appointed Service Appointed Service | Appointed Service Estimated
commissioning of engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
Erection and one (1) high mast location of high mast | and procurement of March 2024 one (1) installed
commissioning of one lights within lights in their ward material by 31 high mast by 30
{1) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024
within Mangaung by June 2024 September 2023
30 June 2024
336 Ward 33 Erection and Councillor Foundation s to be Delivery and erection | Connections and Appointed Service | Appointed Service Appointed Service | Appointed Service Estimated
commigsioning of engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
Erection and one (1) high mast location of high mast | and procurement of March 2024 one (1) installed
commissioning of one lights within lights in their ward material by 31 high mast by 30
(1) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024
within Mangaung by June 2024 September 2023 |
30 June 2024 |
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2023/24 REVISED SDBIP (APPENDIX C - SDBIP PLANNING TEMPLATE)

he

347 Ward 3 ¢ Erection and Councillor Foundalion s to be |Om__<3 and erection | Connections and Appointed Service w»uuo_amqlmmzmom . Appointed Service >uuo§.§ Service Estimated
commissioning of engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
Erection and two (2) high mast location of high mast | and procurement of March 2024 one (1) installed
commissioning of two lights within lights in their ward material by 31 high mast by 30 _
(2) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024 |
within Mangaung by June 2024 September 2023
30 June 2024
364 Ward 36 0 Erection and Councillor Foundation s to be Delivery and erection | Connections and Appointed Service | Appointed Service Appointed Service | Appointed Service Estimated
commissioning of engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
Erection and one (1) high mast location of high mast | and procurement of March 2024 one (1) installed
commissioning of one lights within lights in their ward material by 31 high mast by 30
(1) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024
within Mangaung by June 2024 September 2023
30 June 2024
375 _ Ward 37 1 Erection and Coungillor Foundation s to be Delivery and erection | Connections and Appointed Service | Appointed Service Appointed Service | Appointed Service Estimated _
commissioning of engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Pravider R 800 000.00
| Erection and one (1) high mast location of high mast | and procurement of March 2024 one (1) installed
commissioning of one lights within lights in their ward material by 31 high mast by 30
(1) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024
within Mangaung by June 2024 September 2023
30 June 2024
388 Ward 38 1 Erection and Councillor Foundation s to be Delivery and erection [ Connectionsand | Appointed Service | Appointed Service | Appointed Service | Appointed Service Estimated
commissioning of engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
Erection and one (1) high mast location of high mast | and procurement of March 2024 one (1) installed
commissioning of one lights within lights in their ward material by 31 high mast by 30
{1} high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024
within Mangaung by June 2024 September 2023
30 June 2024
39.3 Ward 39 1 Erection and Councillor Foundation ¢ to be Delivery and erection | Connections and Appointed Service | Appointed Service | Appointed Service Appointed Service Estimated
commissioning of engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
Erection and one (1) high mast location of high mast | and procurement of March 2024 one (1) installed
commissioning of ane lights within lights in their ward material by 31 high mast by 30
(1) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024
within Mangaung by June 2024 September 2023
_ 30 June 2024
Page | 18
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3

407 Ward 40 1 Erection and Councillor “Foundation s fo be Delivery and erection Appointed Service . Appointed Service Appointed Service | Appointed Service Estimated
commissioning of engagement on the pegged, casted, cured | of high mast by 31 Provider Provider Provider Provider R 800 000.00
Erection and one (1) high mast location of high mast | and procurement of March 2024 one (1) installed
commissioning of one lights within lights in their ward material by 31 high mast by 30
(1) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024 |
within Mangaung by June 2024 September 2023 |
30 June 2024 | _
42.7 Ward 42 1 Erection and Councillor Foundation s fo be Delivery and erection | Connections and Appointed Service | Appointed Service Appointed Service | Appointed Service Estimated
commissioning of engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
| Erection and one (1) high mast location of high mast | and procurement of March 2024 one (1) installed
commissioning of one lights within lights in their ward material by 31 high mast by 30
(1) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024
within Mangaung by June 2024 September 2023
30 June 2024 |
46.6 | Ward 46 1 Erection and Councillor Foundation § to be Delivery and erection | Connections and Appointed Service | Appointed Service | Appointed Service | Appointed Service Estimated
[ commissioning of engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
Erection and one {1) high mast location of high mast | and procurement of March 2024 one (1) installed
commissioning of one ights within lights in their ward material by 31 high mast by 30
(1) high mast Mangaung by 30 and designs by 30 December 2023 June 2024
within Mangaung by June 2024 September 2023
30 June 2024
517 Ward 51 1 Erection and Councillor Foundation s to be Delivery and erection | Connections and Appointed Service | Appointed Service Appointed Service | Appointed Service Estimated
commissioning of engagement on the pegged, casted, cured | of high mast by 31 commissioning of Provider Provider Provider Provider R 800 000.00
Erection and one (1) high mast location of high mast | and procurement of March 2024 one (1) installed
commissioning of one lights within lights in their ward material by 31 high mast by 30
(1) high mast lights Mangaung by 30 and designs by 30 December 2023 June 2024
within Mangaung by June 2024 September 2023
30 June 2024
521(b) | Installations of Commissioning of Totaf capacity ofone | N/A NA NiA Total capacity ofone | CENTLEC Internal | CENTLEC Intemal | CENTLEC | GENTLEC Intemal No Budget
| commissioned installations (1) MVA commissioned (1) commissioned Resources willbe | Resourceswillbe | Internal Resources will be Allocation as
| embedded g (Embedded embedded generation | embedded generation |\ iicad on all utilised on all Resources utilised on approval | its performed
| on the municipal Generation) totaling to | plants on the Municipal | plants on the activities activities ulilised on and commissioning in house
distribution network by one (1) MVA network by 30 June al network by
June 2024 2024 30 June 2024 e
commissioning
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a) \.Emﬂ

m.m;q Unplanned Area Faults a) After unplanned a) ~ After a)  After a) After CENTLEC Intemal ' CENTLEG Intemal | CENTLEC CENTLEC Intemal No Budget
interruptions of the 98% within 24 hours | unplanned interruptions which | unplanned unplanned unplanned Resources willbe | Resources will be Internal Resources will be Allocation as
supply should be as per NERSA interruptions which affects more than | interruptions which interruptions which interruptions which | utilised on all utilised on all Resources willbe | utilised on all its performed
restored as per affects more than one customer i.e., | affects more thanone | affects more than affects more than activities activities utilised on all in house
NERSA license one customerie., multiple customer | customer i.e., multiple | one customer i.e., one customer i.e., activities
requirements in terms multiple customer interruption/outage | customer multiple customer multiple customer
of NRS 047 (2019) by interruption/outage, , the customers interruption/outage, interruption/outage, interruptionfoutage,

30 June 2024 the customers supply should be the customers supply | the customers supply | the customers
supply should be restored as should be restored as | should be restored supply should be
restored as follows: follows: 98% within | follows: 98% within 24 | as follows: 98% restored as follows:
98% within 24 hours 24 hours as per hours as per NERSA | within 24 hours as 98% within 24 hours
as per NERSA NERSA requirement per NERSA as per NERSA
requirement by 30 requirement requirement requirement
June 2024
b) After an b) Afteran b) Afteran b) Afteran b) Afteran CENTLEC Intemal | CENTLEC Internal | CENTLEC CENTLEC Intemal | CENTLEC
98 % within 24h as unplanned unplanned unplanned unplanned unplanned Resources willbe | Resources will be Internal Resources will be Internal
per NERSA interruption which interruption which interruption which interruption which interruption utilised on all utilised on alt Resources will be | utilised on all Resources wi
affects a single i.e., affects a single affects a single affects a single which affects a activities activities utilised on all activities be utilised on
individual customer i.e., individual , individual i.e., individual single i activities all activities
interruption / outage, customer customer customer individual
the customers interruption / interruption / interruption / customer
supply should be outage, the outage, the outage, the interruption /
restored as follows: customers supply customers supply customers supply outage, the
98 % within 24 has should be should be should be customers
per NERSA restored as restored as restored as supply should be
requirement by 30 follows: 98 % follows: 98 % follows: 98 % restored as
June 2024 within 24 has per within 24h as per within 24h as per follows: 98 %
NERSA NERSA NERSA within 24h has
requirement by requirement by requirement per NERSA
requirement
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_c 5 fheied

One hundred

L _ 45
85% of Planned

CENTLEC Intemal

CENTLEC

522(d) | Percentage of forty- ' 95% of Planned 95% of Planned 95% of Planned | 95% of Planned 'CENTLEC Interal | CENTLEC CENTLEC Intemal
Planned scheduled nine (149) planned scheduled scheduled scheduled scheduled scheduled Resources will be | Resources will be Internal Resources will be Internal
interruptions of the interruptions were interruptions of the interruptions of the interruptions of the interruptions of the interruptions of the utilised on all utilised on all Resources will be Resources will |
supply should be restored as per NRS | supply should be supply should be supply should be supply should be supply should be activities activities utilised on all be utilised on |
restored as per 047 (2019) restored as per restored as per restored as per restored as per restored as per activities all activities
NERSA license NERSA license NERSA license NERSA license NERSA license NERSA license
requirements in terms requirements in requirements in terms | requirements in terms | requirements in requirements in
of NRS 047 (2019) - terms of NRS 047 of NRS 047 (2019) - | of NRS 047 (2019) - | terms of NRS 047 terms of NRS 047
4.5.5.1 by 30 June (2019)-4.5.5.1 4.5.5.1 by 30 June 4.5.5.1 by 30 June (2019)-4.55.1 by {2019) -4.5.5.1 by
2024 requirements by 30 | 2024 2024 30 June 2024 30 June 2024
June 2024 |
5-2.2(e) Percentage of valid 73.86 %. New 70% of valid 70% of valid customer | 70% of valid customer | 70% of valid n 70% of valid | CENTLEC Intemal | CENTLEC Internal | CENTLEC CENTLEC Intemal | CENTLEC
customer applications | electricity customer applications for new applications for new customer _ customer Resources willbe | Resources will be Internal Resources will be Internal
_ for new electricity connections applications for new | electricity connections | electricity connections | applications fornew | applications for new | utilised on all utilised on all Resources will be | utilised on all Resources will
connections processed as a electricity processed as a processed as a electricity _ electricity activities aclivities utilised on all activities be ulilised on
processed in terms of | percentage. connections percentage in terms percentage in terms connections connections activities all activities
municipal services by processed as a of municipal service of municipal service processed as a processed as a
June 2024 percentage in terms | standards by 30 June | standards by 30 June | percentage in terms | percentage in terms
of municipal service | 2024, 2024, of municipal service | of municipal service
standards by June standards by 30 June | standards by 30
2024 2024, June 2024.
5-2.2(f) Number of dwellings | 200 dwellings 400 dwellings N/A N/A N/A 400 dwellings CENTLEC Internal | CENTLEC Intemal | CENTLEC CENTLEC Intemal | CENTLEC
provided with provided with provided with provided with Resources will be Internal Resources will be Internal
connections to the electricity electricity utilised on all Resources will be | utilised on all Resources will
mains electricity connections by 30 connections by 30 | be utilised on
supply of the June 2024 June 2024
municipality by 30
 June 2024
5-2.3(g) _ Ensure that the Performance Ensure that the Arrange an Armange an Arrange an Arrange an CENTLEC Intemal | CENTLEC Internal | CENTLEC CENTLEC Intemal | CENTLEC
performance assessment report of | performance appointment with the | appointment with the | appointment with the | appointment with Resources will be | Resources will be Internal Resources will be Internal
assessment of the FY 2022123 assessment of the Chief Executive Chief Executive Chief Executive the Chief Executive | utilised on alt utilised on all Resources will be | utilised on all Resources will
Executive Manager Executive Manager | Officer on for before Officer on /or before Officer on for before | Officer on for before | activities activities utilised on all activities be utilised on
Engineering Wires is Engineering Wires is | the 30 September the 31 December the 31 March 2024 to | the 30 June 2024 to activities all activities
conducted as per conducted as per 202310 be assessed | 2023 to be assessed | be assessed for be assessed for
performance performance for Quarter four (4) FY | for quarter one (1) FY | quarter two (2) FY quarter three (3) FY _
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Mualmﬂslm.:_ N
(Paragraph 7) by the
30 June 2024

mﬁama
(Paragraph 7) by the
30 June 2024

mloww\Momw as per

performance
agreement of FY
22/23.

2023/2024 as per

performance
agreement of FY
23/24.

2023/24 as per
performance
agreement of FY
23/24.

2023/2024 as per
performance
agreement of FY
23124,

b) Submit copy of
assessment to
Performance and
Compliance
Directorate on the
15% of October
2023 for record
keeping.

b) Submit copy of
assessment to
Performance and
Compliance
Directorate on the
15 January 2024
for record
keeping.

b)  Submit copy of

assessment to
Performance
and
Compliance
Directorate on
the 15 April

2024 for record

keepi

b) Submit copy of
assessment to
Performance
and Compliance
Directorate on
the 15July 2024
for record

keeping.

An o

6-2.2(a) Conduct inspection 1890 Time of Use Inspection of 1860 Inspect 550 Time of Inspect 435 Time of Inspect 500 Time of | Inspect 375 CENTLEC Internal | CENTLEC Internal | CENTLEC CENTLEC Intemal No Budget
on Time of Use {ToU} | (ToU) inspected. Time of Use (ToU) Use (ToU) Use (ToU) Use (ToU) Time of Use (ToU) Resources will be | Resources will be Internal Resources will be allocation as it
connections to ensure connections 30 June | connections for period | connections for period | connections for connections for utilised on all utilised on all Resources will be | utilised on all is performed
optimum functionality 2024 01 July 2023 and 30 | 01 October 2023 and | period 01 January period 01 April 2024 | activiies act utilised on all acti in house
by 30 June 2024 September 2023 31 December 2023 2024 and 31 March and 30 June 2024 activities
2024
6-2.2(b) Percentage of total 3.4% of total Percentage of total | 4% of total residential | 4% of total residential | Percentage of total Percentage of total | CENTLEC Internal | CENTLEC internal | CENTLEC CENTLEC Interal No Budget
residential electricity | residential electricity | residential electricity | electricity provision electricity provision residential electricity | residential electricity | Resources willbe | Resources will be Internal Resources will be Allocation as
provision allocated as | provision allocated provision allocated allocated as Free allocated as Free provision allocated provision allocated utilised on all utilised on all Resources willbe | ulilised on all its performed
Free Basic Electricity | as Free Basic as Free Basic | Basic Electricily (FBE) | Basic Electricity (FBE) | as Free Basic as Free Basic aclivities activities utilised on all activities in house
by 30 June 2024 Electricity Eiectricity (FBE) by | for the period July — for the period 1 Electricity (FBE) for Electricity (FBE) for
by 30 June 2022 30 June 2024 30 September 2023 October - 31 the period 1 January | the period 1 April -
December 2023 ~ 31 March 2024. 30 June 2024.
|
No target setas the | No target set as the
KP! is Customer KP} is Customer )
driven driven _
6-2.2(c) Monitor and report the | 10.92% Distribution | Monitor that the Monitor that the Monitor that the Monitor that the Monitor that the CENTLEC Intemal | CENTLEC Internal | CENTLEC CENTLEC Intemal | CENTLEC
| variance of the losses as per Distribution Losses Distribution Losses Distribution Losses Distribution Losses Distribution Losses | Resources willbe | Resources will be Internal Resources will be Internal
Distribution Losses NERSA guideline. are below the 12% are below the 12% are below the 12% are below the 12% are below the 12% Resources will be Resources will
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| 4 S ) |
| based on the NERSA threshold as perthe | threshold as perthe | threshold as perthe | threshold as perthe | threshold as per the ed on a utiised on all il utilised on all be utiised on
guidelines for the NERSA guidelines NERSA guidelines NERSA guidelines NERSA guidelines NERSA guidelines | activities activities all activities
entire financial year
2023/24
6-2.2(d) Ensure that the Performance Ensure that the Arrange an Arrange an Arrange an Arrange an CENTLEC Intemal | CENTLEC Internal | CENTLEC CENTLEC Intemal | CENTLEC
performance assessment report of | performance appointment with the | appointment with the | appointment with the | appointment with Resources will be | Resources will be Internal Resources will be Internal
assessment of the FY 2022/23 assessment of the Chief Executive Chief Executive Chief Exscutive the Chief Executive | utilized on afl utilized on all Resources willbe | utilized on all Resources will
Executive Manager Executive Manager | Officer on /or befere Officer on for before Officer on for before | Officer on Jor before | activities utilized on all activities be utilized on
Engineering Retail is Engineering Retail is | the 30 September the 31 December the 31 March 2024 to | the 30 June 2024 to activities d all activities
conducted as per conducted as per 2023 to be assessed | 2023 to be assessed | be for quarter two (2) | be assessed for
performance performance for quarter four (4) of | for quarter one (1) of | of FY 2023/2024 quarter (three) for
agreement agreement FY 2023/2024 as per | FY 2023/2024 as per | assessed as per FY 2023/2024 as
(Paragraph 7) by the (Paragraph 7) by the | performance performance performance per performance
30 June 2024 30 June 2024 agreement of FY agreement of FY agreement of FY agreement of FY
2022123, 2023/24. 2023/24 2023/24.
Submit copy of
Submit copy of assessment to Submit copy of Submit copy of
assessment to Performance and assessment fo assessment to
Performance and Compliance Performance and Performance and
Compliance Directorate on the 10 | Compliance Compliance
Directorate on the 10" | of January 2024 for Directorate on the Directorate on the
of October 2023 for record keeping. 10% of April 2024 for | 10™ of July 2024 for
record keeping. record keeping. record keeping.
6-2.2(e) 100% disconnections | 95% of revenue Monthly Monthly Monthly Monthly Monthly CENTLEC Internal | CENTLEC Internal | CENTLEC CENTLEC Intemal No Budget
as per Circular 71to | collection rate on Disconnection rate Disconnection rate of | Disconnection rate of | Disconnection rate of | Disconnection rate | Resources will be | Resources will be Internat Resources will be Allocation as
be maintained outstanding debtas | of 100% on all 100% on outstanding | 100% on outstanding | 100% on outstanding | of 100% on ulilised on all utilised on all Resources will be | utilised on all its performed
monthly during per general ledgers | outstanding Debt debt by 30 September | debt by 30 December | debt by 31 March outstanding debtby  acti act ulilised on all in house
2023/24. during 2023/24 2023 2023 2024 30 June 2024 [ activities
6-2.2() 98% actual readings | 98% actual readings | 98% actual meter 98% actual meter 98% actual meter 98% actual meter 98% actual meter _ CENTLEG CENTLEC Intemal | CENTLEC CENTLEC Intemal | CENTLEC
in the amount billed readings in the readings in the readings in the readings in the readings in the Internal Resources will be Internal Resources will be Internal
per month throughout amount billed per amount billed per amount billed per amount billed per amount billed per Resources will be | utilised on all Resources will be | utilised on all Resources will
the 2023/24 year month throughout month throughout month throughout month throughout month throughout utilised on all activities utilised on all activities be utilised on
2023/24 FY year Quarter 1 Quarter 2 Quarter 3 Quarter 4 aclivities acti alt activities
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website by 31 July
2023

7-2.2(a) | Maintain 197 vehicles | Onehundredand | Onehundredand | Sixty-Seven (67) | Forty-Six (46) Twenty-two (22) Twenty-two (22) | R8,000,000 R8,000,000 R1,490,945 Ri490945 | R59637797
according to the fifty-seven (157) ninety-seven (197) vehicles maintained vehicles as per the vehicles maintained | vehicles as per the 0 _
2022/2023 Fleet vehicles maintained | vehicles maintained | as per the maintenance as per the maintenance
Maintenance Plan by | as per maintenance | as per the maintenance schedule by 31 maintenance schedule by 30
30 June 2024 schedule maintenance schedule by 30 December 2023. schedule by 31 June 2024
schedule by 30 June | September 2023 March 2024
2024
7.5.1{a) Compile and submit | 2022/23 performance | Compile and submit | N/A N/A Compile and submit | N/A CENTLEC Intemal | CENTLEC Internal | CENTLEC CENTLEC Intemal | CENTLEC
reviewed SDBIP FY reviewed SDBIP FY reviewed SDBIP FY Resources willbe | Resources will be Internal Resources will be Internal
22/23, Mid-term 22/23, Mid-term 22123, Mid-term utilised on all utilised on all Resources will be | utilised on all
report 22/23, FY report 22/23, first report 22/23, first activities activities utilised on all activities
23/24 and first Draft Draft FY 23/24 Draft FY 23/24 activities all activities
_ FY 23/24 SDBIP to SDBIP to Mangaung SDBIP to Mangaung
Mangaung Metropolitan Council Metropolitan Council
Metropolitan Counci by 20 January 2024 by 20 January 2024
by 20 January 2024
T 7-54(6) | Submit final draft Previous Multi-Year | Submitfinal draft | N/A N/A Submitfinal draft | NiA " CENTLEC Intemal | CENTLEC Infernal | CENTLEC | CENTLEC Intemal | CENTLEC
Multi-Year Business | Business Plan, Multi-Year Business Multi-Year Business Resources will be | Resources will be Internal Resources will be Internal
Plan and SDBIP FY SDBIPs Plan and SDBIP FY Plan and SDBIP FY utilised an alt utilised on all Resources will be ed on al Resources will
2023/24 to Mangaung 2023/24 to 2023124 to aclivities activities utilised on all
Metropolitan Council Mangaung Mangaung activities all activities
by 31st March 2024 Metropolitan Council Mefropolitan Council
by 315t March 2024 by 315t March 2024
7.51(c) Signed Performance | 2022/23 signed Signed Performance | Performance N/A N/A . N/A CENTLEC Intemal | CENTLEC Internal | CENTLEC CENTLEC Intemal | CENTLEC
agreement of performance agreement of agreements of Resources willbe | Resources will be Internal Resources will be Internal
Executives for FY agreements Executives for FY Executives for FY utilised on all utilised on all Resources willbe | utilised on all Resources
2023/24 submitted to 2023/24 posted on 23/24 posted on the aclivities activities utilised on all activilies
Marketing to be Centlec website by | Centlec Website by activities all activities
posted on Centlec 31 July 2023 31 July 2023
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CENTLEC Internal

Ensure that the Performance 2) Amangean |a)  Arangean | g) Arrange an | a) Amrange CENTLEC Intemal | CENTLEG CENTLEC intemal | CENTLEC
_ performance assessment report of | performance appointment with the | appointment with the appaintment with the | an appointment with | Resources will be Resources will be Internal Resources will be Internal
assessment of the FY 22123 assessment of the Chief Executive Chief Executive Chief Executive the Chief Executive | utilised on all utilised on all Resources willbe | utilised on all Resources will
7 Executive Manager Executive Manager | Officer on for before Officer on /or before Officer on for before | Officer on /or before | activities activities utilised on all aclivities be utilised on
Compliance and Compliance and the 30 September the 31 December the 31 March 2024 to | the 30 June 2024 to activities all activities
Performance is Performance is 2023 to be assessed | 2023 to be assessed | be assessed for be assessed for
7 conducted as per conducted as per for quarter four (4) of | as for quarter one (1) quarter two (2) of FY | quarter three (3) of
performance performance FY 2022/23 as per of FY 2023/2024 per | 2023/2024 as per FY 2023/2024 as
agreement agreement performance performance performance per performance
(Paragraph 7) by the (Paragraph 7) by the | agreement of FY agreament of FY agreement of FY agreement of FY
30 June 2024 30 June 2024 2223 23/24 23/24 23/24.
b) Submit copy | b) . Submit b} Submit b) Submit CENTLEC Intemal | GENTLEC Internal | CENTLEC CENTLEC Intemal | CENTLEC
of assessment to copy of assessment copy of assessment | copy of assessment | Resources will be Resources will be Internaf Resources will be Internal
Performance and to Performance and to Performance and | lo Performance and | utilised on all Resources will be | utilised on all Resources will
Compliance Compliance Compliance Compliance activities utilised on all be utilised on
Directorate on the 08" | Directorate on the 08 | Directorate onthe 8 | Directorate on the 8 all activities
of October 2023 for of January 2024 for April 2024 for record | July 2024 for record
record keeping record keeping. keeping. keeping. \_
D 107 120248
M. SEKOBOTO Date ,

CHIEF EXECUTIVE OFFICER
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